Kelly Miller 

Data Integration Manager 

FedSources 

8400 Westpark Drive 9f 
4th Floor APR 2 8 2010 
McLean, VA 22102 


Re: FEMA 10-046 
Dear Ms. Miller: 


Chis acknowledges receipt of your October 19, 2009, Freedom of Information Act (FOIA) 
request to the Department of Homeland Security (DHS) Federal Emergency Management 
Agency (FEMA). You requested the Task Order HSFEHQ09J1612 awarded September 30. 

2009 to Accenture for TVA- Logistics Supply Chain Management Support. Specifically. the 
statement of work and all modifications, all correspondences, presentations. and meeting minutes 
since January 2009 between FEMA and Accenture related to this program. Your request was 
received in this office on October 19, 2009. 


We have considered your request under the Freedom of Information Act, 5 U.S.C. $552. We 
conducted a search of Office of Acquisition Management for documents responsive to your 
request and produced a total of 51 pages. The records are partially releasable pursuant to 5 
U.S.C. 8 552 (b)(4) and (b)(6). 


We have enclosed a copy of the documents to be released in response to your request. Any 
redactions are accompanied by the corresponding FOIA exemption: 


FOIA Exemption 4 protects trade secrets and commercial or financial 
information obtained from a person that is privileged or confidential. The courts 
have held that this subsection protects (a) confidential commercial information, 
the disclosure of which is likely to cause substantial harm to the competitive 
position of the person who submitted the information and (b) information that 
was voluntarily submitted to the government if it is the kind of information that 
the provider would not customarily make available to the public. 


FOIA Exemption 6 exempts from disclosure personnel or medical files and 
similar files the release of which would cause a clearly unwarranted invasion of 
personal privacy. This requires a balancing of the public’s right to disclosure 
against the individual’s right to privacy. The privacy interests of the individuals 
in the records you have requested outweigh any minimal public interest in 


www.fema.gov 


disclosure of the information. Any private interest you may have in that 
information does not factor into the aforementioned balancing test. 


You have a right to appeal the above withholding determination. Should you wish to do so, you 
must send your appeal and a copy of this letter, within 60 days of the date of this letter, to: 
Associate General Counsel (General Law), U.S. Department of Homeland Security, Washington, 
D.C. 20528, following the procedures outlined in the DHS regulations at 6 C.F.R. § 5.9. Your 
envelope and letter should be marked “FOIA Appeal.” Copies of the FOIA and DHS regulations 
are available at www.dhs.gov/foia. 


Provisions of the FOIA allow us to recover part of the cost of complying with your request. In 
this instance, because the cost is below the $14 minimum, there is no charge pursuant to 
6 C.F.R. 8 5.11 (d)(4). 


If you need to contact our office again about this matter, please refer to FEMA 10-046. This 
office can be reached at 202-646-3323 or by e-mail at FEMA-FOIA (àdhs.gov. 


Sincerely, 


Mission Support Bureau 
Federal Emergency Management Agency 


Enclosure(s): Responsive Document(s), 51 pages 
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Tasco, Nicole (CTR) 


From: FEMA-FOIA 

Sent: Monday, October 19, 2009 11:57 AM 
To: Tasco, Nicole (CTR) 

Subject: FW: FOIA request HSFEHQ09J1612 


From: Kelly Miller [mailto 9 Joredsources.com] 
Sent: Monday, October 19, 2009 11:29 AM 

To: FEMA-FOIA, 

Subject: FOIA request HSFEHQ09J1612 


Good morning, 


In accordance with the Freedom of Information Act (FOIA), | would like to request documents related to Task 
Order HSFEHQ09J1612 awarded September 30, 2009 to Accenture for TAV-Logistics Supply Chain 
Management support, Specifically, please provide: 


* Entire task order, including statement of work and all modifications. 
» All correspondences, presentations, and meeting minutes since January 2009 between FEMA and 
Accenture related to this program. 


It is my desire to have you provide copies with the understanding that | will pay reasonable reproduction, search 
and review costs. Please contact me first for approval if fees exceed $100. | would prefer to receive the 
documents electronically if they are available in that format. 


Thank you for your assistance. If you have any questions, REGN call me apo or e-mail me at 


(bY(6) Jafedsources.com. | can also be reached by FAX at/(bX(6) 


Sincerely 

Kelly Miller 

Data Integration Manager 

FedSources, A Washington Management Group Company 
8400 Westpark Drive 

4th Floor 

McLean, VA 22102 


FedSources InteltiSearch™ is here! 


HEHEHE CONFIDENTIALITY NOTICE* eeeeecy 
This email message, inciuding any attachments, may contain confidential information exclusively provided for intended recipients or authorized 
representatives of the intended recipients. Any dissemination of this e-mail by anyone other than an intended recipient or authorized 
representatives of the intended recipients is strictly prohibited. If you are not a named recipient or authorized representatives of the intended 
recipients, you are prohibited from any further viewing of the e-mail or any attachments or from making any use of the e-mail or attachments. It 
you believe you have received this e-mail in error, notify the sender immediately and permanently delete the e-mail, any attachments, and ail 
copies thereof trom any drives or storage media and destroy any printouts of the e-mail or attachments. 


10/19/2009 


From: bX6 @accenture.com 


Sent: Tue, 4 May 2010 16:36:10 -0400 

To: FEMA-FOIA,;Byrd, Pauline 

Subject: FOIA Request (#10-179) 
Attachments: Attachment 1.pdf, Attachment 2.pdf 
Importance: Normal 


l am in receipt of FEMA’s letter dated April 28, 2010 (Attachment 1.pdf) notifying us that a redacted 
version of the DHS Eagle Task Order HSFEHQ09J1612 (Attachment 2.pdf) will be released. 


Please confirm that only the attached "Attachment 2.pdf" (as redacted) and no other file or document 
will be released in connection with the subject FOIA request. 


Thank you. 


Regards, 


Accenture 


This message is for the designated recipient only and may contain privileged, proprietary, or otherwise private information. If you have received it in 
error, please notify the sender immediately and delete the original. Any other use of the email by you is prohibited. 


U.S. Department of Homeland Security 


500 C Street, SW 
Washington, DC 20472 


3 FEMA 


CERTIFIED MAIL RECEIPT REQUESTED 


(606) 
Contracting Officer 


Accenture LLP APR 2 8 2010 


11951 Freedom Drive 
Reston, VA 201190 


Re: Submitter Notice 10-179 
Dear Contracting Officer: 


The Department of Homeland Security (DHS)/Federal Emergency Management Agency 
(FEMA) has received a Freedom of Information Act (FOIA) request. The requester is 
seeking documents related to DHS Eagle task order HSFEHQ0971612 awarded 
September 30, 2009 to Accenture for Logistics/Supply Chain Management of Services 
Support, and specifically requested the entire task order including statement of work and 
all modifications. 


The enclosed documents will be released in 10 business days from the date of this letter. 
You may file a “reverse” FOIA suit to seek judicial relief through the court prior to such 
disclosure. 


After careful consideration of your statements, FEMA will withhold information under 
exemption(s): (b)(4) and (b)(6). 


FEMA staff carefully considered your arguments for withholding and will release the 
following: 51 pages. 


If you need to contact our office again about this matter, please refer to FEMA 10-179. 
This office can be reached at 202-646-3323 or by e-mail at FEMA-FOIA@dhs.gov. 


Sincerely, 


Tammi Hines, ActingDirectór 

Records Management Division 

Officejof the Chief Administrative Officer 
Mission Support Bureau 

Federal Emergency Management Agency 


Enclosure(s): 51 pages 
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T REQUISITION NUMBER 
W481141Y & W461136Y 
 SÓUGTATION NO 


SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS 
OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, & 30 


m NOUBER 
HSFEHQ-09-J-1612 


SOCIATION ISSUE DATE 


73 CONTRACT NO 
HSHQDC-06-D-00029 


7. FOR SOLICITATION ) 


57 ISSUED B 
FEMA IT Support Section (OAM-IT) 
395 E St, SW, PP 5" Floor 
Washington DC 20472 


© OFFER DUE DAYEROCAL YME” 


10. THIS ACQUISITION 1S 
C UNRESTRICTED OR — []seraspE: _100_% FOR — (] EMERGING SMALL 
BUSINESS, 


ow 


‘DELIVERY FOR FOU DESTIRA- ISCOUNT TERMS CONTRAC 

U'mwumes oS |?” D ites ORDEA once 

OPAS (15 CFR 700) 
CI see some Ta METROO OF SGUGITATION 

C RFQ D re REP. 

18 DELWER TO TODE 16. ADMINISTERED BY 00E 
Federal Emergency Management Agancy Federal Emergency Management Agency 
Mary Register ‘Address in Block 9 above 
Total Assets Visbliity ‘Sheketia Netties 
500 C St SW (202) 646-7590 Voice 
Washington DC 20472-0001 (202) 646-3318 Fax 
(202) 646-3565 Volce. 
Te CONT 18s. PAYMENT WiLL BE MADE BY CODE 
Accenture LLP Federal Emergency Management Agency/FFC — , 


11951 Freedom Drive 


Reston, VA 20190 
C 17b. CHECK IF mm c IS DIFFERENT AND PUT. 


SUCH ADDRESS IN OFFER. 


PO Box 800 
Berryville VA 22611-0800 


18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 18a UNLESS 
BLOCK BELOW IS CHECKED  [] SEE ADDENDUM 


. 20. zt [2 23. 24 
ITEM NO. SCHEDULE OF SUPPLIES/SERVICES QTY | UNIT UNIT PRICE AMOUNT 
The contractor shall support the Logistics Supply Chain Management | 1 LOT. | 12,069,314.63 12.059,314.63 


Services support in accordance with the contractor's proposal dated 
September 8, 2009, The sforementioned proposal is hereby 
incorporated by reference into this document with the sume force and 
effect as if included in full text 


Period of performunce: 
Base Year — Date of Award to September 29, 2010 
Option 1 - 09/30/2010 to 09/29/2011 
Option 2 - 09/30/2011 to 09/29:2012 
Option 3 — 09/30/2012 to 09/29/2013 
Option 4 ~ 09/30/2013 to 09/29/2014 


28. ACCOUNTING AND APPROPRIATION DATA 
2009-06-4525RS-3000-2580-D - $12,059,314.63 


26. TOTAL AWARD AMOUNT (For Govi Use Ony) 
$12,059,314.63 


C 27s SOUCITATION INCORPORATES BY REFERENCE FAR 52.212-1, $2 212-4. FAR $2 212-3 AND $2 212-5 ARE ATTACHED, ADDENDA [J ARE []ARE NOY ATTACHED. 
[El z7 COMTRACTPURCHASE ORDER INCORPORATES BY REFERENCE FAR 522124. FAR 52 212-6 1S ATTACHED. ADDENDA E] ARE [J ARE NOT ATTACHED. 


[E 28. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN. f | (]_29. AWARD OF CONTRACT: REF. OFFER 
COPIES TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND DELIVER | DATED. YOUR OFFER ON SOLICITATION 
ALL ITEMS SET FORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY (BLOCKS), INCLUDING ANY ADDITIONS OR CHANGES WHICH 
ADDITIONAL SHEETS SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED ARE SET FORTH HEREIN, !S ACCEPTED AS TO ITEMS: 


313. UNITED STATES OF AMERICA (SIGNATURE OF CONTRACTING OFFICER) 


DAUERN 
‘CONTRACTING OFFICER Te wes | 1c. DAYE SIGNED. 


E. Johnson | 30 seg 


STANDARD FORM 1449 |REV. 3/2005) 
Prescnbed by GSA - FAR (4& CFR) 53212 


ec DATE SONED 3 


1/s« fo 3 


CONTINUATION PAGE 
PRICE/COST SCHEDULE 
ITEM DESCRIPTION OF QTY 
NO. SUPPLIES/SVCS 
0001 1.00 
Labor 
Base Year 
FUNDING/REQ NO: 
FUNDING/REQ NO: 
0002 1.00 
oDC 
Base Year 
FUNDING/REQ NO: 
1001 0.00 
Labor 
Option Year 1 
1002 0.00 
oDC 
Option Year 1 
2001 0.00 
Labor 
Option Year 2 
2002 0.00 
ODC 
Option Year 2 
3001 0.00 
Labor 
Option Year 2 
3002 6.00 
ope 
Option Year 3 
4001 0.00 
Labor 
Option Year 4 
4002 0.00 
oDC 


Option Year 1 


UNIT 


LoT 


LOT 


LOT 


LOT 


LOT 


LOT 


LOT 


LOT 


LOT 


UNIT AMOUHT 


PRICE 


(o) 


W461l36Y 
W461141Y 


(b) 


#4611417 


$0 


$0. 


$0. 


(90 


$9. 


$9. 


$0. 


$0. 


GRAND TOTAL --- 


.00 


90 


00 


90 


.00 


CONTINUATION PAGE 
ACCOUNTING AND APPROPRIATION DATA: 


ACRN APPROPRIATION REQUISITION NUMBER AMCUNT 
1 2009-06-4525RS-3000--2580-D W461136Y F $680,000.00 
2 2009-06-4525RS-3000--2580-D W461141Y F $11,379,314.63 


Addendum to FAR 52.212-4 

52.252-2 — Clauses Incorporated by Reference (Feb 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in 
full text. Upon request, the Contracting Officer wil] make their full text available. Also, the full text of a clause may 
be accessed electronically at these addresses: httpz//acquisition.gov/far/index.htrol; http: farsite.hill.af.mil/vffora.hom 


DATE 


NUMBER TITLE 
52.233-1 DISPUTES JUL 2002 
52.249-8 DEFAULT (FIXED-PRICE SUPPLY AND SERVICE) APR 1984 


(End of Clause) 


52.217-8 — Option to Extend Services (Nov 1999) 
The Government may require continued performance of any services within the limits and at the rates specified in the 
contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary 
of Labor. The option provision may be exercised more than once, but the tolal extension of performance hereunder 
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor 
anytime before contract expiration. 

(End of Clause) 


52.217-9 — Option to Extend the Term of the Contract (Mar 2000) 
(a) The Government may extend the term of this contract by written notice to the Contractor within 14 days of 


contract expiration provided, that the Government gives the Contractor a preliminary written notice of its intent to 
extend at least 14 days before the contract expires. The preliminary notice does not commit the Government to an 


extension. 
(b) If the Government exercises this option, the extended contract shall be considered to include this option clause. 


(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed $ 


years. 
(End of Clause) 


52.212-5 — Contract Terms and Conditions Required to Implement Statutes or Executive Orders — 
Commercíal Items (APR 2009) 


(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: 
(1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)) 
[C Alternate I (Aug 2007) of 52.222-50 (22 U.S.C, 7104(g)). 
(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 
(3) 52.233-4. Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77. 108-78) 
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(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer bas indicated 
as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to 


acquisitions of commercial items: 
[Contracting Officer check as appropriate.) 


P3 (1) 52.203-6. Restrictions on Subcontractor Sales to the Government (Sept 2006), with 
Alternate I (Oct 1995) (41 U.S.C. 253g and 10 U.S.C. 2402). 


(2) 52.203-13, Contractor Code of Business Ethics and Conduct (Dec 2008) (Pub. L. 110-252. title VI. 
Chapter 1 (41 U.S.C. 251 note)). 


C (3) 32.203-15. Whistleblower Protections Under the American Recovery and Reinvestment Act of 2009 (Section 
3553 of Pub. L. 111-5). 


[C (4) 52.204-11, American Recovery and Reinvestment Act ~ Reporting Requirements (Mar 2009) (Pub. L. 111-3) 
C (5) 52.219-3, Notice of Total HUBZone Set-Aside (Jan 1999) (15 U.S.C. 657a). 


C] (6) 52.219-4. Notice of Price Evaluation Preference for HUBZone Small Business Concerns (JULY 2005) (if the 
offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C, 657a). 


C 0) [Reserved] 


C (8X) 52,219-6, Notice of Total Smal! Business Set-Aside (June 2003) (15 U.S.C. 644). 
L] (i) Alternate I (Oct 1995) of 52.219-6. 
[C (iii) Alternate II (Mar 2004) of 52,219-6. 


C (9X) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (13 U,S.C. 644). 
[I (ii) Alternate I (Oct 1995) of 52.219-7. 
L] (iii) Alternate II (Mar 2004) of 52.219-7. 

[C (10) §2.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3). 


O (11). 52.219-9, Small Business Subcontracting Plan (Apr 2008) (15 U.S.C. 637(d)(4)). 
[ (ii) Alternate I (Oct 2001) of 52.219-9. 
[ (üi) Alternate II (Oct 2001) of 52.219-9. 


oO (12) 52.219-14, Limitations on Subcontracting (Dec 1996) (15 U.S.C. 637(a)(14)). 


(13) $2.219-16, Liquidated Damages— Subcontracting Plan (Jan 1999) (15 U.S.C. 
637(d)(4NF Xi). 


C (14)(i) 52219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business 
Concerns (OCT 2008) UQ U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so 
indicate in its offer). 


7 Gi) Altemate I (June 2003) of 52.219-23. 


[I (13) 52.219-25, Small Disadvantaged Business Participation Program—Disadvantaged Status 
and Reporting (Apr 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C, 2323). 


C (16) 52.219-26, Small Disadvantaged Business Participation Program—Incentive Subcontracting 
(Oct 2000) (Pub. L. 103-355. section 7102, and 10 U.S.C. 2323). 


LJ 07) 52.219-27. Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside 
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(May 2004) (13 U.S.C. 657 D. 

(53 (18) 52.219-28, Post Award Small Business Program Rerepresentation (Apr 2009) (15 U.S.C. 632(a)(2)). 

(J (19) 52.222-3. Convict Labor (June 2003) (E.O. 11755). 


(J (20) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (Feb 2008) 
(E.O. 13126). 


D3 (21) 32.222-21, Prohibition of Segregated Facilities (Feb 1999). 

D] (22) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 

D (23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era. and 
Other Eligible Veterans (Sept 2006) (38 U.S.C. 4212). 

(24) 52,222-36, Affirmative Action for Workers with Disabilities (Jun 1998) (29 U.S.C. 793). 


DX] (25) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era. and 
Other Eligible Veterans (Sept 2006) (38 U.S.C, 4212). 


EX (26) 32.222-39. Notification of Employee Rights Concerning Payment of Union Dues or Fees 

(Dec 2004) (E.O. 13201). 
D3] (27) 52.222-54 Employment Eligibility Verification (JAN 2009). (Executive Order 12989). (Not applicable to the 
acquisition of commercially available ot?-the-shelf items or certain other types of commercial items as prescribed in 


22.1803.) 


C (28) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Items 


(May 2008) (42 U.S.C. 6962(c3XAYIiy. 
C] (ii) Alternate I (May 2008) of $2.223-9 (42 U.S.C, 6962(02 C). 


[X] (29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b). 


C (30)(i) 52.223-16. IEEE 1680 Standard for the Environmental Assessment of Personal Computer 
Products (DEC 2007) (E.O. 13423). 
C) (ii) Alternate I (DEC 2007) of 52,223-16. 


© GU 32223-1. Buy American Act—Supplies (Feb 2009) (41 U.S.C. 10a-10d). 


[O 2X1) 52.223-3, Buy American Act—Free Trade Agreements—Israeli Trade Act (Feb 2009 
(41 U.S.C. 10a-10d, 19 U.S.C. 330] note, 19 U.S.C. 2112 note, Pub. L 108-77, 108-78, 108- 
286, 109-53 and 109-169). 

OC Gi) Alternate I (Jan 2004) of 52.225-3. 

(CO (iii) Alternate II (Jan 2004) of 52.225-3. 


[ ] (33) 52.225-5, Trade Agreements (MAR 2009) (19 U.S.C. 2501. et seg., 19 U.S.C. 3301 note). 


E (34) $2.225-13. Restrictions on Certain Foreign Purchases (June 2008) (E.O.'s, proclamations, and 
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 


(35) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C, 5150). 
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[O (36) 52.226-5. Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) 
42 U.S.C. 5150). 


[X] (37) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) 
41 U.S.C, 255(f). 10 U.S.C. 2307(0). 


o (38) $2,232-30. Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 255(f), 
K )). 
E3 (39) 52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration 


(Oct 2003) (31 U.S.C. 3332). 
[O (40) 52.232-34, Payment by Electronic Funds Transfer—Other than Central Contractor 


Registration (May 1999) (31 U.S.C. 3332). 
L 


[C (41) 52.232-36, Payment by Third Party (May 1999) (3] U.S.C. 3332). 
[7] (42) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a). 


O em UTI »Preforenoe for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) 
4 and 10 U.S.C. 2631). 


[O Gi) Altemate I (Apr 2003) of 32,247-64. 
(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that 
the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of 
law or Executive orders applicable to acquisitions of commercial items: 
[Contracting Officer check as appropriate.] 
O (0 52.22241, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 
O (2) 52.22242, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C, 206 


and 4] U.S.C. 351, ef seq.). 
O (3) 52.222-43, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Multiple 


Year and Option Contracts) (Nov 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 
C (4) 52.222-44, Fair Labor Standards Act and Service Contract Act—Price Adjustment 
29 U.S.C, 206 and 41 U.S.C. 351, et seq.). 


B (5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) 


(41 U.S. C. 351, et xeq.). 


C (6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for 
Certain Services—Requirements (Feb 2009) (41 U.S.C. 35}, ef seg.). 


C (7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L, 110-247). 


(Feb 2002) 


L1 (8) 52.237- 1, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 51 L2(pY D). 


(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this 
paragraph (d) if this contract was awarded using other than sealed bid. is in excess of the simplified acquisition 


threshold, and does not contain the clause at 52.2 15-2, Audit and Records— Negotiation. 
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(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, 
shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions 
related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials. and other 
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any 
shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. 1f this 
contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 
years after any resulting final termination settelement. Records relating to appeals under the disputes clause or to 
litigation or the settlement of claims arising under or relating to this contract shal] be made available until such 
appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other 
data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record 
that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(eX1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in paragraphs (i) through (vii) of this 
paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall 
be as required by the clause— 

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Dec 2008) (Pub. L. 110-252, Title VI, 
Chapter | (41 U.S.C. 251 note)). 

(ii) $2.219-8, Utilization of Small Business Concerns (May 2004) (L5 U,S.C. 637(d)(2) and (3)). in all 
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business 
concerns) exceeds $550,000 ($1,000,000 for construction of any public facility), the subcontractor must include 
52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 

(iii) 52.203-15, Whistleblower Protections Under the American Recovery and Reinvestment Act of 2009 
(Section 1553 of Pub. L. 111-5). Applies to subcontracts funding under the Act. 

(iv) 52,222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 

(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other 
Eligible Veterans (Sept 2006) (38 U.S.C. 42}2). 

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793). 

(vii) $2.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees (Dec 2004) 
(E.O. 13201). 

(viii) 52.2224], Service Contract Act of 1965 (Nov 2007) (4] U.S.C. 351, er seq.). 

(ix) 52.222-50, Combating Trafficking i in Persons (Feb 2009) (22 U.S.C. 7 041g). 

C Alternate I (Aug 2007) of 52.222-50 

(x) 52.222-51, Exemption from poe of the Service Contract Act to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 351, et «eg.). 

(xi) 52,222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services- 
Requirements (Feb 2009) (41 U.S.C. 351, er xeg.). 

(xii) 52,222-54, Employment Eligibility Verification (JAN 2009). 

(xiii) 52,226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub). L. 110-247). 
Flow down required in accordance with paragraph (e) of FAR clause 52.226-6. 

(xiv) $2.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U. 
Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64. 

(2) While not required, the contractor may include in its subcontracts for commercial items a minimal number of 
additional clauses necessary to satisfy its contractual obligations. 

(End of clause) 

Alternate I (Feb 2000). As prescribed in 12.301 (b)(4), delete paragraph (d) from the basic clause, redesignate 
paragraph (e) as paragraph (d). and revise the reference to “paragraphs (a), (b). (c), or (d) of this clause" in the 
redesignated paragraph (d) to read "paragraphs (a), (b), and (c) of this clause." 

Alternate H (Mar 2009), As prescribed in 12,301(b)(4)(ii), substitute the following paragraphs (d)(1) and (eY1) for 
paragraphs (d)(1) and (e(1) of the basic clause as follows: 
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(dX1) The Comptroller General of the United States, an appropriate Inspector General appointed under 
section 3 or 8G of the Inspector General Act of 1978 (5 U.S.C. App.). or an authorized representative of either 
of the foregoing officials shall have access to and right to— 

(i) Examine any of the Contractor's or any subcontractors’ records that pertain to, and involve 
transactions relating to, this contract: and 
(ii) Interview any officer or employee regarding such transactions. 
(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), and (c), of this clause, the | 
Contractor is not required to flow down any FAR clause in a subcontract for commercial items. other than— 
(i) Paragraph (d) of this clause. This paragraph flows down to all subcontracts, except the authority of 
the Inspector General under paragraph (d)(1)(ii) does not flow down; and 
(ii) Those clauses listed in this paragraph (e)(1). Unless otherwise indicated below, the extent of the 


flow down shall be as required by the clause— 
(A) 52.203-13, Contractor Code of Business Ethics and Conduct (Dec 2008) (Pub. L. 110-252, Title 


VL Chapter 1 (41 U.S.C. 25] note)). 

(B) 52.219-8, Utilization of Small Business Concerns (May 2004) (1 ..637(dY(2) and (3)). in 
all subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts (o small 
business concerns) exceeds $550,000 ($1,000,000 for construction of any public facility), the subcontractor must 
include $2.219-8 in lower tier subcontracts that offer subcontracting opportunities. 

(C) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 

(D) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and 
Other Eligible Veterans (Sept 2006) (38 U.S.C. 4212). 

(E) 52,222-36. Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793). 

(F) 52.222-39, Notification of Employee Rights Conceming Payment of Union Dues or Fees 
(Dec 2004) (E.O. 13201). 

(G) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C, 351, et seq.). 

(H) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C, 7104(g)). 

(1) 532.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) (41 U.S.C. 351, et seq.). 

(J) 52.222-53. Exemption from Application of the Service Contract Act to Contracts for Certain 
Services—Requirements (Feb 2009) (41 U.S.C, 351, er seq.). 

(K) 32,222-54, Employment Eligibility Verification (Jan 2009). 

(L) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (Mar 2009) (Pub. L. 
110-247). Flow down required in accordance with paragraph (e) of FAR clause 52,226-6. 

(M) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 
U.S.C. Appx, 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR 
(End of Clause) 


HSAR 3052.209-70 PROHIBITION ON CONTRACTS WITH CORPORATE EXPATRIATES (JUN 2006) 


(a) Prohibitions. 


Section 835 of the Homeland Security Act, 6 U.S.C. 395, prohibits the Department of Homeland Security from 
entering into any contract with a foreign incorporated entity which is treated as an inverted domestic corporation as 
defined in this clause, or with any subsidiary of such an entity. The Secretary shall waive the prohibition with respect 
to any specific contract if the Secretary determines that the waiver is required in the interest of national security. 


(b) Definitions. As used in this clause: 


Expanded Affiliated Group means an affiliated group as defined in section 1504(2) of the Internal Revenue Code 
of 1986 (without regard to section 1504(b) of such Code), except that section 1504 of such Code shall be applied by 
substituting 'more than 50 percent’ for ‘at least 80 percent’ each place it appears. 
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Foreign Incorporated Entity means any entity which is, or but for subsection (b) of section 835 of the Homeland 
Security Act, 6 U.S.C. 395, would be, treated as a foreign corporation for purposes of the Internal Revenue Code of 


1986. 


Inverted Domestic Corporation. A foreign incorporated entity shall be treated as an inverted domestic corporation 
if. pursuant to a plan (or a series af related transactions)-- 


(1) The entity completes the direct or indirect acquisition of substantially al! of the properties held directly or 
indirectly by a domestic corporation or substantially al} of the properties constituting a (rade or business of a domestic 


partnership; 
(2) After the acquisition at least 80 percent of the stock (by vote ur value) of the entity is held-- 


(i) In the case of an acquisition with respect to a domestic corporation, by former sharcholders of the domestic 
corporation by reason of holding stock in the domestic corporation; or 


Gi) In the case of an acquisition with respect to a domestic partnership, by former partners of the domestic 
partnership by reason of holding a capital or profits interest in the domestic partnership, and 


(3) The expanded affiliated group which after the acquisition includes the entity does not have substantial business 
activities in the foreign country in which or under the law of which the entity is created or organized when compared 
to the total business activities of such expanded affiliated group. 


Person, domestic, and foreign have the meanings given such terms by paragraphs (1), (4), and (5) of section 
7701(a) of the Internal Revenue Code of 1986, respectively. 


(c) Special rules. The following definitions and specia! rules shall apply when determining whether a foreign 
incorporated entity should be treated as an inverted domestic corporation. 


(1) Certain stock disregarded. For the purpose of treating a foreign incorporated entity as an inverted domestic 
corporation these shall not be taken into account in determining ownership: 


(i) stock held by members of the expanded affiliated group which includes the foreign incorporated entity; or 


(ii) Stock of such entity which is soid in a public offering related to an acquisition described in section 835(b){!) 
of the Homeland Security Act, 6 U.S.C. 395(b 1). 
(2) Plan deemed in certain cases, If a foreign incorporated entity acquires directly or indirectly substantially all of 


the properties of a domestic corporation or partnership during the 4- year period beginning on the date which is 2 
years before the ownership requirements of subsection (b)(2) are met, such actions shall be treated as pursuant to a 


plan. 

{3} Certain transfers disregarded. The transfer of properties or liabilities (including by contribution or distribution) 
shall be disregarded if such transfers are part of a plan a principal purpose of which is to avoid the purposes of this 
section, 


(d) Special rule for related partnerships. For purposes of applying section 835(b) of the Homeland Security Act. 6 
U.S.C. 395(b) to the acquisition of a domestic partnership, except as provided in regulations, all domestic partnerships 
which are under common control (within the meaning of section 482 of the Internal Revenue Code of 1936) shali be 


treated as a partnership. 


(e) Treatment of Certain Rights. 
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(1) Certain rights shall be treated as stocks to the extent necessary to reflect the present value of all equitable 
interests incident to the transaction, as follows: (i) Warrants; (ii) Options: (iii) Contracts to acquire stock; (iv) 
Convertible debt instruments; (v) Othezs similar interests. 


(2) Rights labeled as stocks shall not be treated as stocks whenever it is deemed appropriate to do so to reflect the. 
present value of the transaction or to disregard transactions whose recognition would defeat the purpose of section 
835. 


tf) Disclosure. The offeror under this solicitation represents that [Check one]: 


[X]it is not a foreign incorporated entity that should be treated as an inverted domestic corporation pursuant to the 
criteria of (HSAR) 48 CFR 3009.104-70 through 3009.104-73; [ Jit is a foreign incorporated entity that should be 
treated as an inverted domestic corporation pursuant to the criteria of (HSAR) 48 CFR 3009.104-70 through 
3009.104-73, but it has submitted a request for waiver pursuant to 3009.104-74, which has not been denied; or [Jit is a 
foreign incorporated entity that should be treated as an inverted domestic corporation pursuant to the criteria of 
(HSAR) 48 CFR 3009.104-70 through 3009.104-73, but it plans to submit a request for waiver pursuant to 3009.104- 
74. 


(g) A copy of the approved waiver, if a waiver has already been granted, or the waiver request, if a waiver has been 
applied for, shall be attached to the bid or proposal. 


(End of Clause) 
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DHS EAGLE 
Performance Work Statement 
Attachment 1 


1 TITLE - FEMA Logistics Supply Chain Management System (LSCMS) 
2 BACKGROUND 


This Performance Work Statement (PWS) supports the Department of Homeland 
Security (DHS), of which the Federal Emergency Management Agency (FEMA) is a 
part. Under the authority of the Robert T. Stafford Disaster Relief and Emergency 
Assistance Act, as amended, Public Law (P.L). 93-288, FEMA assists State and local 
governments across the Nation to respond to and recover from natural and man-made 
disasters. FEMA’s mission is: "fo support our citizens and first responders to ensure that as a 
nation we work together to build, sustain, and improve our capability to prepare for, protect 
against, respond to, recover from, and mitigate all hazards”. Additionally, FEMA 
supports compliance with the Post Katrina Emergency Management Reform Act, SEC. 
636. LOGISTICS, which states that "The (FEMA) Administrator shall develop an 
efficient, transparent, and flexible logistics system for procurement and delivery of 
goods and services necessary for an effective and timely response to natural disasters, 
acts of terrorism, and other man-made disasters and for real-time visibility of items at 
each point throughout the logistics system. 


In 2005, FEMA contracted to develop and deploy a Total Asset Visibility (TAV) 
Logistics Supply Chain Management System (LSCMS), commonly referred to as TAV, 
to provide near real-time asset and commodity visibility tracking, and to improve the 
speed, performance and accountability for the receipt, inventory management, 
deployment and distribution of critical disaster assets and commodities. The intent of 
the TAV solution is to provide for coordination and control of assets during emergency 
response activities and during regular non-emergency operations. 


DHS EAGLI 
Attachment I Performance Work Statement docPage 1 of 33 


2.1 High Level TAV LSCMS Functional Architecture 
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2.2 High Level TAV LSCMS Technical Architecture 


The current TAV LSCMS systems include commercial-off-the-shelf (COTS) software 
components which are widely used in commercial supply chain environments, a 
custom developed component, and several commercial services. The primary COTS 
components are: Manhattan Associates’ (MA) Warehouse Management Open System 
(WM) module, Trading Partner Management (TPM) module, Performance 
Management (PM) reporting module, and Enterprise Integration Server. The 
commercial services include the OrbiTRAX Global Positioning System (GPS) tracking 
system, and the FEMA Intelligent Rail/Road Information System (FEMA-IRRIS) 
geographical information system. The custom component is the Requester module 
which processes requests for assets. Portions of these systems were initially used in the 
2005 and 2006 hurricane seasons, including the use of GPS satellite tracking devices. 
TPM and WM also leverage FEMA’s custom developed Identify Management system 
NACS/ISAAC (National Emergency Management Information System Access Control 
System/Integrated Security Access and Control System) for managing and 
authenticating users and their roles. 
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2.3 SYSTEM/PROCESS OVERVIEW: 


Logistics Supply Chain Management_-® 


System Overview Ship & ; 
o Receive _--~ 


Fulfill = 
OFAs 


Receive 
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e Request 


As depicted in the System/Process Overview, Requests are entered manually into the 
Requester Module and are tracked through assignment of source for the requested 
commodities/inventory, all the way to receipt at the ship-to location. Request 
information is manually entered into the TPM portion of the LSCMS system to create 
orders to fulfill the request. As depicted in the above diagram, the TPM and WM 
systems track each order through the functional components of the supply chain: 
request, order, fulfillment, transportation /shipment and receipt of commodities. GPS 
data is collected via transponders affixed to shipment vehicles to provide a web- 
accessible view of in-transit visibility of commodities in route to disaster sites. 


LSCMS systems and components shall adhere to all current DHS\FEMA Office of the 
Chief Information Officer (OCIO) requirements for Cyber Security (DHS policy 4300A 
for Sensitive systems), Enterprise Architecture and follow industry best practices for 
secure information exchange including open geospatial consortium guidelines and 
International Organization for Standardization (ISO) standards. 


2.4 Program Challenges 
The TAV logistics supply chain management systems provide the right core 
capabilities. However, enhancements of existing features plus additional supply chain 
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capabilities and extensive integration efforts are required to fully support FEMA 
Logistics’ LSCMS requirements. Several of the challenges include: 


Warchouse management automation has not been implemented at 7 of 9 FEMA 
Distribution Centers (DCs). Ad hoc semi manual processes have been implemented 
to track shipments of selected commodities from these DCs during disasters, with 
varying success. 

The TPM, WM, PM modules are hosted at Mt Weather versus a DHS designated 

hosting center. 

* The eTasker module for requests has not been refined preventing progress on 
integrating the cTasker request and TPM order modules of LSCMS. This results in 
ongoing duplicate input and consistency problems between the two systems. 

« The FEMA-IRRIS service has been unavailable from January through present, as 

FEMA-IRRIS was migrated from an external service provider to inside the firewall 

at one of DHS's hosting centers. 


Key areas of remediation and /or enhancement for LSCMS/TAV Phase II are: 
Implementing a full configuration of warehouse and inventory management 
automation at the remaining FEMA DCs 

* Replacing eTasker with a web-enabled, comprehensive, flexible and integrated 
Request/Single Point Ordering capability 
* Adding a transportation capability to replace the current functionality contained 


in eTasker 
* Enhancing functionality and integration between FEMA-IRRIS and the other 


LSCMS systems 
a Migrating LSCMS to a DHS hosting center 


2.5 Purpose 


This Task Order is intended to provide development support for the mission critical 
TAV Logistics Supply Chain Management System to meet ongoing mission 
requirements, 


3 SCOPE 


This requirement will be satisfied through a task order acquisition within the DHS 
EAGLE Functional Category (FC) 4. 


The FEMA Logistics Management Directorate has a requirement to obtain IT support 
services to provide a full, state of the art, service oriented architecture and Oracle-based 
Logistics Supply Chain Management System that supports TAV coordination and 
control of FEMA assets during emergency response activities and during regular non- 


emergencv operations. 
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4 APPLICABLE DOCUMENTS 
The following standards are applicable to this requirement: 


a. Executive Order (EO) 12472, Assignment of National Security and Emergency 

Preparedness Telecommunications Functions 

EO 13011 Federal Information Technology 

OMB Circular A-130, Management of Federal Information Resources 

PDD 63, Critical Infrastructure Protection 

PL 107-296, Homeland Security Act 

PL 104-106, Information Technology Management Reform Act 

PL 103-63, Government Performance and Results Act 

PL 107-347, Federal Information Security Management Act 

PL 100-235, Computer Security Act of 1987 

PL 105-220, Rehabilitation Act 

DHS Management Directive (MD) 4300, DHS Information Security Program 

Project Management Institute Project Management Body of Knowledge 

(PMBOK) 

m. American National Standards Institute (ANSI) Standard 748, Earned Value 
Management System (EVMS) 

n. DHS Systems Engineering Life Cycle (SELC) (Directive 102-01, Appendix B), 
November 2008 

o. Software Engineering Institute (SEI) Capability Maturity Model? Integration 
(CMMI) 


cP sem pans 


5 PERFORMANCE REQUIREMENTS 


The current FEMA TAV Logistics Supply Chain Management Systems face a number of 
shortcomings related to interfacing with other applications and planned product 
improvements that impact FEMA’s ability to effectively manage response operations 
and the tracking of resources. The planning, development, integration, testing, 
documentation, training and implementation support activities are captured in the 
following tasks. 


The contractor's activities for all tasks will include, but will not be limited to the 
following: 

* Business Analysis 

* Requirements Development 

= Design 

= Development in Contractor's Environment 

* FEMA Testing Support 

o Documentation and Training 
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* Communication (working with the LSCMS Program Management Office (PMO) 
staff) 

* Coordination with FEMA OCIO to ensure compliance to DHS SELC, Enterprise 
Archilecture (EA), and Security requirements and ensure concerns are addressed 
and solutions documented 

* Coordination with FEMA Enterprise Operations to deploy solution 

* CMMI Level Ill 


5.1 Task 1: Logistics Supply Chain Management System 


FEMA requires a full, state of the art, service oriented architecture, Oracle-based 
logistics supply chain management system that supports FEMA’s unique inventory 
management, request, order, fulfill, transportation, ship, receive and retrograde 
processes and the supporting situational awareness and alert reporting processing 
required to efficiently and effectively provide near real-time resource and commodity 
visibility tracking during emergency response activities and non-emergency operations. 
The solution must operate seamlessly, be scalable and flexible, and be able to interface 
with other PEMA, DHS or partner systems with relative ease if or when systems and 
requirements are identified in the future. 


The contractor shall provide a complete and comprehensive cost estimate for standing 
up the LSCMS, to include the full life cycle costs from requirements and analysis 
through testing, documentation, training and implementation. FEMA also requests the 
contractor provide estimated life cycle costs for the out years through Fiscal Year (FY) 


2014. 


5.1.1 Requisition Management 
The contractor shall provide a web enabled, automated, integrated single point of 
ordering / requisition management capability that can be used by all FEMA regions and 
Headquarters to centralize, manage and track al! requests for disaster supplies, 
equipment, personnel, teams, facilities and services that include visibility of the status 
and location of all requests from the point of request origin through the final delivery to 
the requestor or end user. 


5.1.1.1 Provide a web-based, automated, integrated single point of requisition/order 
capability that allows a user to select and process various types of requests 
such as requests for disaster supplies, personnel, teams, facilities, Information 
Technology (1T) equipment or services. 

5.1.1.2 Provide seamless data movement and ability to integrate with legacy FEMA, 
DI IS or other agency systems and/or potential new systems such as 
personnel, financial, contracting and logistics supply chain management 
systems, to prevent duplication of effort and data integrity issues. Must 
integrate with LSCMS during implementation of first task. 
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5.1.1.3 


5.1.14 
SLLIS 


5.1.1.6 


Provide web based visibility and reports that are printable and that provide 
status information about individual requests or groups of requests traceable 
by disaster event number or ad-hoc reports for senior FEMA and DHS 
management. 
Provide capability to route via functional area for action. 
Provide capability to manage logistics supply /commodity and resource 
requests, coordinate basic transportation, and tie the requests to fulfillment 
orders and shipments through seamless data movement with the logistics 
supply chain management systems. This capability shall provide a cycle time 
from initial request through order creation for logistics supply /commodity 
requests of no more than four hours, and enable at least 95% of requests to be 
closed by the end of a disaster event. 
Provide capability that allows a user to select and process one of the 
following request options for logistics supplies/commodities as shown in the 
following diagram: 
Headquarters Request (to launch the Headquarters Request workflow) 
Regional Supply Request/FEMA form (to launch the Regional Supply 
Request workflow) 
Joint Field Office Logistics Ordering Unit Request 
Regional Commodity Request (to launch the Regional Commodity Request 
workflow) 
ISB to Point of Distribution (POD) Request (to launch the ISB to POD 
Request workflow) 


[1.0 High Level Request Process (DRAFT) 
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5.1.2 Order Management 
Provide a web enabled, automated, integrated order management capability that can be 
used by all FEMA regions, DCs and Headquarters to manage orders, fulfillment and 
shipments. Solution must provide system-to-system Partner Data Sharing capability for 
formal order /shipment data exchange via automated interfaces between the logistics 
supply chain svstems and strategic Partners (suppliers). 


The automation of the supply chain order-to-shipment process between FEMA and its 
partners includes: 
* FEMA generates an order for material for partner review / fulfillment 
«Partner reviews the order and acknowledges the intent to fulfill it 
* Partner resource or logistics system provides shipment information to FEMA and 
information is entered into the FEMA shipment management system 
» Partner provides shipment tracking / shipment location data to FEMA in-transit 
visibility solution 
* Receipt of partner shipments by FEMA is recorded in FEMA and partner 
logistics system 
* Reporting capabilities on current and historical partner shipments 


Initial partners include: Defense Logistics Agency (DLA), General Services Agency 
(GSA), US Army Corps of Engineers (USACE), and potentially the American Red Cross 
(Red Cross). The system-to-system partner data sharing with these initial partners will 
provide lessons learned and a reusable model that provides ease of data sharing with 
future partners such as other federal agencies (OFA), States, National Guard, or major 
vendors of disaster commodities. 


5.1.2.1 Order management capability shall include: 
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a Create, view and execute orders via web based capability 
* Make informed sourcing decisions based on available item-levcl inventory 
at vach location 
* Manage and monitor progress of orders throughout the supply chain to 
include inbound and outbound orders and shipments 
* Provide ability to measure what was shipped against what was ordered 
* Field Site Order fulfillment 
«Visibility to Due In Shipments 
* Management of inventory by truckload at the Incident Staging Base (ISB) 
* Produce FEMA specific shipping documentation (packing list) 
* Provide inventory tracking at item, pallet, and load levels 
* Receive and stage loads at the ISB with a minimum of actions required by 
user 
* “Blind receipt" of shipments and/or orders not in the system 
* Printable reports 
5.1.22 Capability shall provide visibility of partner in-transit shipments in the 
FEMA in-transit visibility system and visibility of partner shipments in the 
FEMA shipment management system in rcal timc. 


5.1.3. Warehouse and Inventory Management at all FEMA Distribution Centers 
The contractor shall provide an enhanced automated and integrated capability to 
manage warehouse operations, to include receiving, inventory management and 
shipping, at all FEMA DCs. Warehouse and inventory management shall include but 
not be limited to: 

*  Item-level and pallet/discrete asset Inventory tracked throughout 
warehouse 

* Cycle count functionality 

* Lot/Batch/Date/Serial Number Tracking 

* Receive via wireless against inbound shipment 

* Check-In / “Arrived” Shipment Status 

» Inbound Staging Visibility 

* Print bar coded pallet labels 

* Web based, printable reports 


Currently two FEMA Distribution Centers are automated — DC Fort Worth and DC 
Atlanta. The current Atlanta DC will be closed and moved to a new facility in late 2009. 


The contractor shall support the LSCMS Program Manager to plan, define, and 
implement an enhanced warehouse and inventory management configuration for the 
new DC Atlanta and the subsequent implementation of that solution at the other DCs. 
The enhanced configuration will be designed to support the standardized processes 
defined by the DM DC Atlanta Project to optimize the efficiency and effectiveness of 


DC Atlanta. 


DHS EAGLE 
Aftachment l- 


Srmance Work Statement docPage 10 f 35 


The task shall be accomplished in accordance with the following Distribution 
Management Division (DM) business /operational time constraints: 
¢ October 12, 2009 to February 1, 2010 
New DC Atlanta operational with enhanced processes and warehouse and 
inventory management configuration 


e January 1, 2010 to April 1, 2010 


DC Ft Worth operational with enhanced processes and warehouse and inventory 
management configuration based on DC Atlanta model 


* January 1, 2010 to May 1, 2010 

* DX Frederick operational with enhanced processes and warehouse and 
inventory management configuration based on the DC Atlanta model 

* DC Cumberland operational with enhanced processes and warehouse and 
inventory management configuration based on the DC Atlanta model 

* DC Moffett operational with enhanced processes and warehouse and 
inventory management configuration based on the DC Atlanta model 

* DC Guam operational with enhanced processes and warehouse and 
inventory management configuration based on the DC Atlanta model 


* DC Hawaii operational with enhanced processes and warehouse and 
inventory management configuration based on the DC Atlanta model 


* DC Puerto Rico operational with enhanced processes and warehouse and 
inventory management configuration based on the DC Atlanta model 


5.1.3.1 Implement Enhanced Warehouse and Inventory Management Solution 
Pilot 

FEMA plans to support enhanced and standardized processes by designing and 

implementing a pilot in a single DC, currently planned to be DC Atlanta, to improve the 

efficiency and cffectiveness of DC operations and seamlessly tie the DC into the 


LSCMS/TAV environment. 


5.1.3.1.1 The contractor shall support the enhanced processes and provide a robust DC 
operations and reporting capability. 

5.4.3112. The contractor shall assist DM and FEMA OCIO in identifying appropriate IT 
infrastructure, to include warehouse and inventory management 
workstations and peripherals (e.g., label printers, scan guns, etc) for the new 
DC Atlanta to support the enhanced processes and warehouse and inventory 


management configuration. 
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5.1.3.1.3 Define and implement a tailored SELC and review plan in accordance with 
the current DHS/FEMA SELC guidance that is consistent with DM’s 
business/ operational time constraints for implementation of the enhanced 
warehouse and inventory management solution. 

5.1.3.14.. Define and implement a DC implementation and change management 
approach that limits the impact on DC staff and resources during hurricane 
scason 2009, while meeting DM's business/operational time constraints. 

5.13.15. Define and implement a solution that can serve as the model for enhanced 
standardized processes and warehouse and inventory management solution 
to be implemented at the other DCs and that is consistent with the 
LSCMS/DM implementation schedule for the other DCs. 


5.1.3.2 Implement DC Fort Worth Warehouse and Inventory Management 
Solution 

The contractor shall be responsible for working within the overall LSCMS Program and 

with DM to implement the enhanced processes and warehouse and inventory 

management solution at DC Ft Worth within the required timelines identified by DM. 

This solution will leverage the planning, requirements, design, development, and 

testing and integration work done for DC Atlanta. 


5.1.3.2.1 Define and implement a DC Ft Worth solution that supports the standardized 
processes and warehouse and inventory management solution developed for 
DC Atlanta, with minimum changes required to reflect any unique 
constraints of the DC Ft Worth environment. 

5.1.2.2. Define and execute an implementation approach for DC Ft Worth that reflects 
and builds on their existing experience and training with warehouse and 
inventory management and the DC Fort Worth Automation Project. 


5.1.3.3 Implement Warehouse and Inventory Management Solution at DCs 
Frederick, Cumberland, Moffett, Guam, Puerto Rico and Hawaii 

The contractor shall be responsible for working within the overall LSCMS Program and 

with DM to implement the enhanced processes and warehouse and inventory 

management solution at DCs Frederick, Cumberland, Moffett, Guam, Puerto Rico, and 

Hawaii within the required timelines identified by DM. 


5.1.3.3.1 Define and implement warehouse and inventory management solutions at 
the 6 DCs that support the standardized processes and warehouse and 
inventory management solution developed for DC Atlanta, with minimum 
changes required to reflect any unique constraints of each DC's environment. 

5.1.3.2; Define and execute an implementation approach and timeline for each DC 
that reflects and accommodates the lack of current warehouse and inventory 
management experience and infrastructure at the DC and the DC’s size and 


mission responsibilities. 
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5.1.4 Transportation Management 
The contractor shall provide an automated capability to plan, request, order, manage, 
track and report on transportation activities and carrier performance for national and 
local transportation at FEMA sites such as DCs and ISBs. 


5.14.1 The solution shall provide an approval workflow capability based on 
specified business rules and an interface capability to share electronic 
Transportation Service Orders and Bills of Lading (BOL) with FEMA strategic 
partners (i.c., GSA). The Transportation Service Orders are generated in a 
FEMA transportation data base and the BOL is generated in a GSA internet 
accessible web site data base. The BOL documentation is sent by automated 
means to all points of contact, vendors, GSA, and contacts. 

5.1.4.2 The automated solution must interface with the request, order and shipment 
data and provide transportation data to the LSCMS reporting capability and 
PEMA/ DHS data warehouses. 

5.14.3. The capability must be able to capture and report on transportation metrics 
that reflect industry best practices and FEMA unique requirements. The 
transportation capability must track and measure the on-time arrival of 
transport assets at DCs, enable efficient loading operations, and reduce truck 
waiting times at ISBs. 


5.1.5 Receipt and Shipment Processing at Field Sites 
TAV LSCMS supports field operations at the ISBs through all phases of its mission: 
recciving of shipments, in-yard inventory management, and shipping of commodities 
to state run PODs. 


5..5.] — Ata high level, support at an ISB must include the following: Inbound 
shipments from FEMA DCs, as well as FEMA partners, are captured 
electronically at the point of driver check-in. The individual shipments are 
linked to originating orders to track commodity, partner, shipped amount, 
and received amount. The system must provide capability for inventory 
controls, replenishment planning and reporting of status for all staged 
commodities within the ISB. Once a given quantity of a commodity is needed 
at the state-level, the system will again align the shipping information, print 
the required dispatching document, and provide traceability back to the 
originating order. These functions are supported in as near to real time as 
possible to allow the greatest and most accurate amount of situational 
awareness at all levels of FEMA operations. Solution shall support a receive 
transaction to process on average in less that thirty (30) seconds and a 
shipment transaction to process on average in less than one (1) minute. 
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5.1.5.2 The solution shall provide a continuous real-time automated capability to 
scan and process shipments at field sites such as ISBs when enterprise servers 
are not available. This capability must provide timely capture of receipt and 
shipment information to reduce or eliminate the use of manual spreadsheet 
data capture and reduce truck waiting times at the ISBs. Specific deliverables 
and artitacts, to include Standard Operating Procedures and user training, 
shall be identified in the Project Implementation Plan. 


The basic scanning concept includes the following: 
* Mobile handheld device with a single location's due in receipts are 
stored locally on the scanner 
* Sean a data element to receive trucks (e.g., GPS bar code, packing list 
bar code, etc.) 
* Upload receipts once online with supply chain management system 
* Similar process for outbound shipments 


5.16 Situational Awareness and Reporting 
Provide a robust supply chain reporting and event management capability based on 
near real-time, transaction related supply chain data that supports the most frequent 
FEMA senior management requests for information during disasters. 


5.1.6.1 — Reports must transform data into actionable information presented in user- 
friendly, printable formats to provide operational transparency and reduce 
the duplicative and manual tools and processes currently utilized. Reporting 
shall include a centralized reporting tool with improved reporting 
capabilities, alerting capabilities for when supply chain issues arise, 
customized printable reports tailored to specific operational requirements, 
and ad-hoc reporting capabilities. 

5.1.6.2 Current real-time operational situational awareness information includes: 
status of orders, In-Transit Visibility of inbound and dispatched shipments, 
and real-time inventory by location (item, pallet, and truckload) 

5.1.6.3 Current pre-defined reports include: Inventory Readiness, orders, shipments 


and Hem/location master 


5.1.7 Retrograde Management 
The contractor shall provide the capability to manage the retrograde of surplus and/or 
unused commodities and assets to FEMA similar to the order and shipment process (i.e. 


reverse logistics). 


5.1.8 raining 
The contractor shall coordinate with the FEMA training organization, PMO change 


management staff, and the Emergency Management Institute (EMI) to develop training 
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courses and related materials to train all LSCMS users to a FEMA approved and /or 
EMI approved level for each function being implemented. 


5.18.1 — Training shall be provided on the operational, functional and technical 
features of the systems and provide an executive overview. 

5.1.82 The contractor shall generate and deliver training materials and visual aids, 
ensure training facilities, hardware and software are operational in advance 
of training sessions, and maintain training files in cooperation with FEMA 
training. There are approximately 550 FEMA employees that will be 
provided LSCMS training. 

5.1.8.3 Most functional and operational training shall be conducted online or at 

FEMA regional facilities, FEMA Mt Weather and/or Winchester facilities, 

“EMA DCs or FFMA Headquarters. All training shall be conducted in 

inglish 

5.1.84 — The contractor shall provide, administer and maintain a fully integrated, 
online, interactive “sandbox” environment on which LSCMS users can 
perform training activities through the Internet using the version of Microsoft 
Internet Explorer supported by FEMA (currently version 7). 


5.2 Task 2 (Option Period 1): Additional Logistics Supply Chain 
Management System Functionality 


5.2.1 Implement DISC Warehouse and Inventory Management Solution 
The contractor shall be responsible for working within the overall LSCMS Program, 
DM, and the Telecom Services Center which manages Telecommunication Information 
Management and Control Systein (TIMACS) to implement the enhanced processes and 
warchouse and inventory management solution at the Disaster Information Systems 
Clearinghouse (DISC) within the required timelines identified by DM. This effort will 
depend on the extent to which the DISC solution must differ from the standard DC 
Atlanta solution given the DISC's unique mission and current use of TIMACS for 
orders. The TIMACS system manages and tracks the request, ordering, and shipment 
processes for electronics material needed for disaster support using the same 
processes / systems used for other disaster materials. TIMACS was designed and 
implemented in 1994 and is built on an Oracle 9i back-end and an application built in 


cold fusion. 


5.2.1.1 Define and implement a solution for the DISC that supports the standardized 
processes and warehouse and inventory management solution developed for 
DC Atlanta, while appropriately reflecting the DISC’s unique mission and 
current use of TIMACS. 

5.2.1.2 Define and execute an implementation approach and timeline for the DISC 
that reflects and accommodates the lack of current warehouse and inventory 
Management experience and infrastructure at the DISC. 
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The task shall be accomplished in accordance with the following DM 
business/operational time constraints: 
e July 1, 2010 to May 1, 2011 
DISC operational with enhanced processes and warchouse and inventory 
management configuration based on the DC Atlanta modcl as modified to 
support the DISC unique mission and current use of TIMACS. 


5.22 TIMACS Integration 
Provide capability to manage and track the request, ordering, and shipment process for 
electronics material needed for disaster support using same processes/systems used for 


other disaster materials. 


5.2.2.1 Define responsibilities, business events and data to be handled by FEMA 
s request/ordering system (TIMACS) and LSCMS request and order 


electronic 
modules. 

5.222 . Develop and implement integration between TIMACS and LSCMS modules 
to support a unified process for electronics and non-clectronics disaster 


material. 


5.23 Geofencing Data Interface 
Support near-real time awareness of arrival of shipments and FEMA transponders in 
relation to FEMA locations. It is important to FEMA to distinguish between arrival of a 
shipment and reccipt of a shipment. Receipt is a user process by which a user verifies 
the receipt and completion of a shipment. Arrival is the proximal location of a shipment 
to the vicinity of a FEMA location via a defined geofence (i.c. within .25 mile). 


5223.1] Provide capability for two-way communication in which FEMA-IRRIS sends 
an automated system-to-system message when a shipment arrives at a 
Location geofence. This system-to-system alert will allow the arrival status to 
be included within shipment reports. This capability will enable FEMA to 
identify when a shipment may have been diverted to another destination 
while in-transit, to trace the historical path that a shipment may have traveled 
during fast battle-tempo between PODs, and to be aware of shipments that 
arrived at a destination that did not match the destination in the shipment 
order record. 


5.2.3. Develop and implement interface to synchronize master list of POD locations. 


iy 


5.24 Data Center Migration/Hardware Upgrade Support 
Provide support during the effort to migrate the LSCMS solution to a DHS Data Center 
that will provide effective hosting and server support for the LSCMS system capabilities 
to support users’ business requirements and meets FEMA OCIO operational, EA, and 
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security standards. Inclusive in this effort, support the addition of FEMA OCIO 
mandated Test, Training, and Continuity of Operations (COOP)/Disaster Recovery 
hosting environments to the existing [Independent Validation and Verification (IV&V) 


and operational environments. 


5.3 Task 3 (Option Periods 2 through 4): Operate and Maintain LSCMS 
The contractor shall help the LSCMS PM operate and maintain the LSCMS systems and 


provide ongoing, user training. 


5.3.1 


5.3.2 


5.3.3 


5.3.4 


5.3.5 


DHS E; 


Attachment 1 


The contractor shall support the LSCMS PM in coordinating problem reports, 
action items and issues, identifying and resolving operational and technical 
issues, developing standard operating procedures, and working with the 
PMO to support change management and stakeholders. The contractor shall 
participate in the evaluation and prioritization of software defect repairs, 
assist FEMA OCIO statf in diagnosing problems in the software 
implementation, fix bugs in the software, participate in test planning and 
execution for updated software, perform software configuration management 
activities and coordinate release implementations. The contractor shall 
provide and maintain an environment on which to perform maintenance and 
testing activities prior to delivery to FEMA for FEMA testing. 

The contractor shall maintain the integrity of system interfaces and assist 
FEMA OCIO in ensuring that they operate without disruption in service. 

The contractor shall provide 3*! Tier help desk support for issues that cannot 
be resolved by FEMA 1* and 2d Tier help desks. The contractor's help desk 
ersonnel shall operate a LSCMS application software support help desk that 
is available (i.e. on call) 24 hours per day, 7 days a weck to resolve issues 
pertaining to the LSCMS software. 

The contractor shall support applicable LSCMS Program system performance 
metrics. 

The contractor shall support and participate in, as requested, LSCMS 
interoperabilitv tests, to include DHS, FEMA, and Logistics exercises and 


"S 


emonstiations. 

The contractor shall coordinate with the FEMA training organization, PMO 
change management staff, and EMI to train ali LSCMS users and maintain 
trained I SCMS users at a FEMA approved and/or EMI approved level. 
5.56.1 Training shall be required when baseline procedures change or 
refresher training is necessary, to include new and existing LSCMS 
users and TAY Specialist Disaster Assistance Employees (DAEs). 
Approximately 110 TAV Specialists receive monthly and annual 
refresher training. Approximately 400 additional FEMA 
government employees will be provided basic and refresher 


training. 
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5.3.6.2 The contractor shall generate and deliver training materials and 
visual aids, ensure training facilities, hardware and software are 
operational in advance of training sessions, and maintain training 
files in cooperation with FEMA training. 

5.3.6.3. Most functional and operational training shall be conducted online 
or at FEMA regional facilities, FEMA Mt Weather and/or 
Winchester facilities, FEMA DCs or FEMA Headquarters. All 
training shall be conducted in English. 

5.3.6.4 The contractor shall provide, administer and maintain a fully 
integrated, online, interactive “sandbox” environment on which 
LSCMS users can perform training activities through the Internet 
using the version of Microsoft Internet Explorer supported by 
FEMA (currently version 7). 

5.3.6.5 During disasters, the contractor may be requested to deploy the 
trainers to disaster sites to train and assist TAV Specialty DAEs or 
other FEMA government employees to perform LSCMS functions. 

5.3.7 The contractor shall provide resources to staff the logistics management 

disaster operations (LMC/TRACC) support function. Resources will work 

five days a week, but not necessarily day shift Monday through Friday, based 

on FEMA requirements (i.e. FEMA may request these resources provide 

coverage on weekends and/or night shift). 


6 PERFORMANCE STANDARDS 


LSCMS - Performance Requirements Summary 


fonitori 
Method 


End-users are he contractor Quality - No No more than 3 Distribution of 
satisfied with the provides quality, more than 3 documented, customer 
development, training || reliable, and correct || documented, valid customer satisfaction 

and implementation | || development, valid customer complaints are surveys on a 
services provided by || training and complaints are received per one- || timely and regular 
the contractor as implementation received per one- || year contract basis with 100% 


year contract term. inspection of all 
customer 
complaint forms. 


evidenced by minimal || se which 
or no customer result in FEMA's term. 
complaints. customers being 

Electronic or other satisfied 

customer satisfaction 


surveys will be used 
to evaluate customer 
satisfaction. 
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A stable cadre of abe 
qualified contractor 
staff is provided to 
perform task order 
requirements 


Contractor delivers 
quality work products 
and services that meet 
defined customer 
requirements within 
the established 
deadlines 


Contractor delivers 
work products and 
services within 


budget 


Contractor provides 
employees which 
have the correct 
skill sets, 
capabilities and 
career goals to 
promote stability. 
Contractor provides 
competitive 
compensation 
package and 
incentives which 
will result in high- 
quality candidates. 


Contractor takes all 
ry actions to 
ensure that high 
quality intermediate 
and final 
deliverables and 
services are 
delivered within 
established 


nece: 


deadlines. 


Contractor takes all 
necessary actions to 
ensure that final 
deliverables and 
services are 
delivered within 
established budget. 
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Reliability - 
Turnover rate 
does not exceed 
2% for each one- 
year contract 
period. 


Timeliness and 
Quality — 98% of 
all intermediate 
and final 
deliverables and 
services are 

led within 
established 
deadlines. 98% 


of deliverables or 


services 
provided meet 
contractual 
quality 
quirements. 


Cost overruns 
will not exceed 
3% of budget for 
each one year 
contract term. 
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No more than 2% || 100% inspection of 
turnover rate each || contractor 
one-year contract || turnover. 

term. 


100% inspection of 
all interim and 
final deliverables 
for timeliness and 
compliance with 
contractual 
requirements. 


Less than 2% of 
interim and final 
deliverables are 
untimely or are 
not in compliance 
with contractual 
requirements. 


inspection of 


No more that 3% |] 100% 
cost overruns for |} costs. 
each one year 
contract term. 


E CN 


Automated 
warehouse 
management is 
implemented in all 
FEMA Distribution 
Centers within the 
established deadlines. 


All LSCMS users are 
trained toa FEMA 
approved and /or 
EMI approved level 
for each function 
being implemented. 


Accepted Full 
Certification and 
Accreditation (C&A) 
package with signed 
Authority to Operate 
(ATO) 


Contractor takes all 
necessary actions to 
ensure that high 
quality automated 
warehouse 
management 
services are 
delivered within 
established 
deadlines. 


Contractor takes all 
necessary actions to 
ensure that LSCMS 
users receive high 
quality training for 
all functionality 
being implemented 
within established 
timeframes. 


Contractor support 
to assist in the 
writing of any C&A 
documentation 
along with 
additional support 
lo mitigate any 
vulnerabilities 
found during 
required scans. 


erformanc 
Standard 


Timeliness and 
Quality - 98% of 
all intermediate 
and final 
deliverables and 
services are 
provided within 
established 
deadlines. 98% 
of deliverables or 
services 
provided meet 
contractual 


Timeliness and 
Quality - 98% of 
all LSCMS users 
are offered 
and/or provided 
FEMA and/or 
EMI approved 
training for all 
functionality 
being 
implemented 
within 98% of 
established 
timeframes. 


Timeliness and 
quality 
mitigation of all 
vulnerabilities 
found during 
any scan. 
Mitigation of all 
Plan of Actions 
and Milestones 
(POAM)s within 
6 months of 
initial finding. 


7 DELIVERABLES AND DELIVERY SCHEDULE 
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Less than 2*6 of 
interim and final 
deliverables are 
untimely or are 
not in compliance 
with contractual 
requirements. 


Less than 2% of 
LSCMS users are 
not offered or 
provided FEMA 
and/or EMI 


approved training 


and less than 276 
of training is not 
performed within 
established 
timeframes. 


Less then two 
returns of any 
documentation 
from DHS review 
due to any 
unacceptable 
reason. 


100% inspection of 
all interim and 
final deliverables 
for timeliness and 
compliance with 
contractual 
requirements. 


100% inspection of 
training materials 
and records. 


FISMA Manager 
and RMS 
approvals with all 
Plan of Actions 
and Milestones 
(POAM)s 
mitigated within 6 
months of initial 
finding with full 
completed C&A 
package with 
Signed and 
approved ATO 
letter. 


The contractor shail provide the deliverables described in the following table. 


———- A DUE DATES (in calendar days) 


# DELIVERABLES 
: DRAFT FINAL — | 
[Weekly Status Reports: The contractor shall provide TN/A Noon every 

weekly status reports to the Contracting Officer's Friday, 
l'echnical Representative (COTR) and TAV Program beginning 10 


| Manager in the form of a template provided to the days after award 


contractor upon award. For Time and Material or Cost 
Reimbursement task(s), status report is to include hours 
and costs incurred by resource and associated work 


performed for the week 


= PS z — = 
LSCMS Specific Monthly Status Reports: The contractor N/A Monthly, by the 
shall provide monthly status reports to the COTR and 10% day of the 
month 


TAV Program Manager via email containing metric: 
pertaining to financial, schedule, technical progress, 
deliverabie status, and issue /risk information related to 
the task, accomplishments for the month, and upcoming 
2 | milestones and action plans for achieving those 
milestones, For T&M or cost reimbursement task(s), 
status report is to include the hours and costs incurred by 
resource and description of work performed for the 
month, accompanied by cumulative hours and costs by 
resource, Report is 10 also include a detailed breakout of 
travel and expense costs by resource. 


Monthly satus Mecting - The contractor will provide for | N/A T Monihiy 
a monthly status meeting with the FEMA Program 
3 Manager and the FEMA COTR where progress, risks and 
will oe generally reviewed and guidance for future 


inst 
efforts wil be provided. 


Transition Plan: The contractor shalt provide a transition f Proposal 5 days after task 
plan indicating how it will assume support of the task, order award 


4 1 $ 
jand how it will transition to future contractors at the end 
of this task order. 
e X e — 
Project Management Plan (PMP): The contractor shall 20 days after 30 days after 
provide the COUR and TAV Program Manager a project | award task order 
5. | management plon in accordance with the PMBOK. The award 


lh nelude a fist of deliverables, which will be 


1 PMP she 


greed lo by the government 


uality Management Plan: The contractor shall provide — | 20 days after 30 days after 
the COTR and TAV Program Manager à quality award task order 
6 | management plan. The Quality Management Plan shall j award 
"include quality planning, assurance and control processes 
j that will be agroxt lo be the government, 
| C documentation. and supporting | Milestones as Milestones as 
7 | documents and matysis as detined in the Implementation. | defined in the defined in the 


i 
| Proget Hans aoe. Requirements document, Requirements | Implementation | Implementation. j 
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# DELIVERABLES 


DUE DATES (in calendar days) 


DRAFT 


FINAL 


Traceability Matrix, design documentation, updated 


project plans; 


project plans; 


[a Meeting minutes 


training courses and materials, system documentation Due dates for Due dates for 
updates, C&A documentation updates, CMMI Briefings and Briefings and 
documentation reports, implementation plan and SELC SELC 
schedule) required by the TAV Program Office documentation as | documentation 
defined by FEMA | as defined by 
and or DHS FEMA and or 
DHS 
Interactive training sandbox N/A 30 days after 
8 task order 
award 
EVM monthly reports. DHS requires four Earned Value N/A Monthly by the 
9 | reports: the Contract Performance Report (CPR) Formats 7th day of the 
1,3, and 5, and the Contract Funds Status Report (CFSR). month 
Software licenses and annual maintenance agreements |N/A 20 days after 
10 task order 
award 
As Requested As Requested 


8 GOVERNMENT-FURNISHED EQUIPMENT AND INFORMATION 


The contractor will be provided FEMA logins, passwords, laptops and air cards, upon 
appropriate approvals, to perform all tasks under this task order. 
e Laptops - Dell, T7500 2.2 GHZ, Latitude D830 with FEMA Gold Image. 

o Video: NVIDEO QUADRO NVS 256MB 


o Screen Res: 1680 x 1050 
o Modem: CONEXANT HAD D330 V.92 
o RAM Type: PC5300 DDR2 667MHZ 
o CD/DVD: DVD-ROM/CD-RW 
o FDD:3.5 USB 
o RAM:2GB 
o HDD: 80GB 
o Cache: 4MB 
Current software installed includes: 
+ NEMIS V3MR8 
* 1E70 
* WINXP SP3 SYSPREP 
* OFFICE 2003 SP3 SS 
* Oracle 9.2.0.1.0 
» Norton AV SEP11.0.4014.26 
* Roxio Creater Plus 
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+ PATCHLINK 6.4.0.378 
+ SMS 2003 CLIENT 
* HP INSTALL WIZARD V7.0 
* ACROBAT READER 9.0 
* JAVA 1.6.0.13 
+ VPN CLIENT V5.0.03.0560 
* Air Cards - AT&T USBConnect Quicksilver Laptop Connect Device 


The clause at Federal Acquisition Regulation (FAR) 52.245-1, Government Property, 
which is incorporated into the EAGLE contract, applies to all Government furnished 
information and property provided to the contractor under this task order. 


9 PLACE OF PERFORMANCE 

The contractor will generally perform the work under this task order at the contractor's 
facility. The FEMA Security Officer will evaluate the suitability of contractor personnel 
for access to work sites to support the requirements of this task order to include 
identification badges. The contractor is responsible for providing personnel who can 
be cleared for entry. The contractor shall ensure physical security of all contractor work 
sites and data center facilities. 


The contractor may be required to travel to Mount Weather and Winchester, Virginia to 
attend meetings. The contractor may also be required to travel to FEMA or FEMA 
partner locations. 


10 PERIOD OF PERFORMANCE 


The period of performance for this work order is a 12 month base at award with four (4) 
one-year option periods. 


11 TRAVEL 


Travel costs shall be reimbursed on an actual-cost basis only and travel will be in 
accordance with the Federal Travel Regulation. Travel will include such items as 
airfare, rental car, hotel, etc. Local travel (D.C. metropolitan area, Northern Virginia, 
Maryland) will not be reimbursed. During contract period of performance, all travel 
requires COTR prior approval. 


12 SECURITY 


Access to Unclassified Facilities, Information Technology Resources, and Sensitive 


Information 
The assurance of the security of unclassified facilities, IT resources, and sensitive 
information during the acquisition process and contract performance are essential to 
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the DHS mission. DES MD 11042.1 Safeguarding Sensitive But Unclassified (For Official 
Use Only) Information, describes how contractors must handle sensitive but 
unclassified information. DHS MD 4300.1 Information Technology Systems Security 
and the DHS Sensitive Systems Handbook prescribe policies and procedures on 
security for IT resources. Contractors shall comply with these policies and 
procedures, any replacement publications, or any other current or future DHS 
policies and procedures covering contractors specifically for all Task Orders that 
require access to DHS facilities, IT resources or sensitive information. Contractors 
shal! not use or redistribute any DHS information processed, stored, or transmitted 
by the contractor except as specified in the task order. 


The Government may elect to conduct periodic reviews to ensure that the security 
requirements contained in this contract are being implemented and enforced. The 
Contractor shall afford DHS including the organization of the DHS Office of the 
Chief Information Officer, the Office of the Inspector General, authorized 
Contracting Officer’s Technical Representative (COTR), and other government 
oversight organizations, access to the Contractor's facilities, installations, operations, 
documentation, databases, and personnel used in the performance of this contract. 
The Contractor will contact the DHS Chief Information Security Officer to 
coordinate and participate in thc review and inspection activity of government 
oversight organizations external to the DHS. Access shall be provided to the extent 
necessary for the government to carry out a program of inspection, investigation, 
and audit to safeguard against threats and hazards to the integrity, availability, and 
confidentiality of DHS data or the function of computer systems operated on behalf 
of DIIS, and to preserve evidence of computer crime. 


Interconnection S 
Interconnections between DHS and non-DHS IT systems shall be established only 


through controlled interfaces and via approved service providers. The controlled 
interfaces shall be accredited at the highest security level of information on the 
network. Connections with other Federal agencies shall be documented based on 
interagency agreements; memoranda of understanding, service level agreements or 


interconnect service agreements. 


Security Requirements for Unclassified Information Technology Resources (JUN 2006) 


(a) The Contractor shall be responsible for IT security for all systems connected to a 
DHS network or operated by the Contractor for DIIS, regardless of location. This 
clause applies to all or any part of the contract that includes information technology 
resources or services for which the Contractor must have physical or electronic 
access to sensitive information contained in DHS unclassified systems that directly 


support fhe agency's mission 
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(b) The Contractor shall provide, implement, and maintain an IT Security Plan. This 
plan shall describe the processes and procedures that will be followed to ensure 
appropriate security of IT resources that are developed, processed, or used under 
this contract, 
(1) Within 30 days after contract award, the contractor shall submit for approval 
its IT Security Plan, which shall be consistent with and further detail the 
approach contained in the offeror's proposal. The plan, as approved by the 
Contracting Officer, shall be incorporated into the contract as a compliance 
document 
(2) The Contractor's IT Security Plan shall comply with Federal laws that include, 
but are not limited to, the Computer Security Act of 1987 (40 U.S.C. 1441 et seq); 
the Government Information Security Reform Act of 2000; and the Federal 
Information Security Management Act of 2002; and with Federal policies and 
procedures that include, but are not limited to, OMB Circular A-130. 
(3) The security plan shall specifically include instructions regarding handling 
and protecting sensitive information at the Contractor's site (including any 
information stored, processed, or transmitted using the Contractor's computer 
systems), and the secure management, operation, maintenance, programming, 
and system administration of computer systems, networks, and 
telecommunications systems. 


(c) Examples of tasks that require security provisions include-- 
(1) Acquisition, transmission or analysis of data owned by DHS with significant 
replacement cost should the contractor's copy be corrupted; and 
(2) Access to DHS networks or computers at a level beyond that granted the 
general public (¢.g., such as bypassing a firewall). 


(d) At the expiration of the contract, the contractor shall return all sensitive DHS 
information and IT resources provided to the contractor during the contract, and 
certilv that all non-public DHS information has been purged from any contractor- 
owned system. Components shall conduct reviews to ensure that the security 
requirements in the contract are implemented and enforced. 


(e) Within o months after contract award, the contractor shall submit written proof 
of IT Security accreditation to DHS for approval by the DHS Contracting Officer. 
Accreditation will proceed according to the criteria of the DHS Sensitive System 
Policy Publication, 4300A (Version 5.5, September 30, 2007) or any replacement 
publication, which the Contracting Officer will provide upon request. This 
accreditation will include a final security plan, risk assessment, security test and 
evaluation, and disaster recovery plan/continuity of operations plan. This 
accreditation, when accepted by the Contracting Officer, shall be incorporated into 
the contract as a compliance document. The contractor shall comply with the 


approved accreditation documentation. 
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Security 


General 
The contractor shall comply with the DHS technical, management, and operational 


security controls to ensure that the Government's security requirements are met. 
DHS 4300A policy guide will be used for Sensitive Systems and DHS 4300B policy 
guide will be used for National Security Systems. 


Contractor Personnel 


Employment Eligibility 
The Contractor will provide the appropriate levels of clearance to maintain the 


classified and unclassified systems. The Contractor will ensure that each employee 
and potential employee provide his/her name, and socia! security number (not 
card) for verification. If the number ts not valid, then the employee will not be 
authorized to work on the contract until the resolved. 


Subject to existing law, regulations and/or other provisions of this contract, illegal 
or undocumented aliens shall not be employed by the Contractor to perform on this 
contract. The Contractor shall ensure this provision is expressly incorporated into 
any and all subcontracts or subordinate agreements issued in support of this 


contract. 


Continued Eligibility 

The DHS reserves the right to deny and/or restrict entrance to Government 
facilities, prohibit employees from assigned work under the contract, deny and/or 
restrict handling of sensitive documents / material to any Contractor employee who 
DHS determines to present a risk of compromising classified and/or sensitive 


Government information. 


The Contractor shall report to the DHS Security Office any and all adverse 
information brought to their attention concerning employees performing under this 
contract, The report shall include the employee's name and social security number, 
along with the adverse information being reported. Termination of employment of 
an emplovec does not obviate the requirement to submit this report. Reports based 
on rumor or innuendo shall not be submitted to the DHS Security Office. 


nination 
The Contractor shall notify the DHS Security Office of all terminations/resignations 


of contractor personnel on this contract within five (5) davs of occurrence. The 
Contractor shall return to the COTR ail DHS issued identification cards and building 
passes that hove either expired or have been collected from terminated employees. 
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If an identification card or building pass is not available to be returned, a report 
shall be submitted to the COTR, referencing the pass or card number, name of 
individual to whom it was issued, and the last known location and disposition of the 


pass or card. 


Security Management 


The Contractor shall appoint a senior official to act as a Security Officer. The 
individual shall work collaboratively with the DHS Security Officer through the 
COTR on all security matters, to include physical, personnel, and protection of all 
sensitive documents/ material handled by the Contractor. 


The COTR and DHS Security Office will have the right to inspect procedures, 
methods and facilities utilized by the Contractor to comply with the security 
requirements under this contract. Should the COTR or DHS Security Office 
determine that the Contractor is not in compliance with the security requirements of 
the contract, the Contracting Officer shall notify the Contractor, in writing, of the 
appropriate action the Contractor must take to rectify any non-compliance with the 
contract security requirements. 


Suitability Determination 


DHS shall exercise full control over granting, denying, withholding or terminating 
unescorted Government facility and/or access to or handling of sensitive 
Government information to contractor employees based upon the results of a 
background investigation. DHS may, as it deems appropriate, authorize and grant a 
favorable Entry on Duty (EOD) decision based on preliminary suitability checks. 
The favorable EOD decision would allow the employees to commence work 
temporarily prior to the completion of a full investigation. Granting of a favorable 
EOD decision shall not be considered as assurance that full employment suitability 
authorization will follow. A favorable EOD decision or a full employment 
suitability determination shall in no way prevent, preclude or bar DHS from 
withdrawal of or terminating access to Government facilities or information, at any 
time during the term of the contract. Contractor employees shall not be allowed 
unescorted access to a Government facility without a favorable EOD decision or 
suitability determination by the Security Office. 


Contract employees waiting for an EOD decision may begin work on the contract 
provided they do not access sensitive Government information. Limited access to 
Government buildings is allowable prior to the EOD decision, if the Contractor is 
escorted by a Government employee. This limited access allows contractors to 
attend briefings, non-recurring meetings and begin transition work. 


Background Investigations 
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Contract employees (to include applicants, temporaries, part-time and replacement 
employees) under the contract, in addition to possessing a DISCO granted personnel 
security clearance, shall undergo a position sensitivity analysis based on the duties 
each individual will perform under the contract. The results of the position 
sensitivity analysis shall identify the appropriate background investigation to be 
conducted for suitability screening purposes. All background investigations will be 
processed through the DHS Security Office. Prospective Contractor employees shall 
submit the following completed forms to the DHS Security Office. The Standard 
Form 85P will be completed electronically, through the Office of Personnel 
Management's e-OIP System. The completed forms must be given to the DHS 
Security Office no less than thirty (30) days before the start of the contract or thirty 
(30) days prior to entry on duty of any employees, whether a replacement, addition, 
subcontractor employee or contractor: 


a. Standard l'orm 85P, "Questionnaire for Public Trust Positions" 
. FD Form 258, "Fingerprint Card" (2 copies) 
c. Conditional Access to Sensitive But Unclassified Information Non-Disclosure 
Agreement 
d. Disclosure and Authorization Pertaining to Consumer Reports Pursuant to the 
Fair Credit Reporting Act 


Only complete packages will be accepted by the DHS Security Office. Specific 
instructions on submission of packages will be provided upon award of the contract. 


Unless an applicant requiring access to sensitive information has resided in the 

United States for three (3) of the past five (5) years, the Government may not be able 
to complete a satisfactory background investigation. In such cases, DHS retains the 
right to deem an applicant as ineligible due to insufficient background information. 


The use of Non-U.S. citizens, including Lawful Permanent Residents (LPRs), is not 
permitted in the performance of this contract for any position that involves access to 
or development of any DHS Information Technology (IT) systems. DHS will 
consider only U.S. Citizens and LPRs for employment on this contract. DHS will not 
approve LPRs for employment on this contract in any position that requires the LPR 
to ac st in the development, operation, management or maintenance of 

DHS IT systems. By signing this contract, the Contractor agrees to this restriction. 
In those instances where other non-IT requirements contained in the contract can be 
met by using I.PRs, those requirements shall be clearly described. 


Information Technology Security Clearance 

When sensitive Government information is processed using Government 
telecommunications and automated information systems, the Contractor shall 
provide for the administrative control of sensitive data being processed and adhere 
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to the procedures governing such data as outlined in the “DHS IT Security Program 
- Publication DHS MD 4300.Pub.” Contractor personnel must have favorably 
adjudicated background investigations commensurate with the defined sensitivity 


level. 


Contractors who fail to comply with the Government's security policy are subject to 
having their access to Government IT systems and facilities terminated, regardless if 
the failure results in criminal prosecution. Anv person who improperly discloses 

sensitive information is subject to criminal and civil penalties and sanctions under a 


variety of laws (e.g. Privacy Act). 


Information Technology Security Training and Oversight 

All Contractor employees using Government automated systems or processing 
Government sensitive data shall be required to receive Security Awareness Training. 
This training will be provided by the appropriate component Agency of DHS. 


Contractors involved with management, use, or operation of any IT systems that 
handle sensitive information within or under the supervision of the department, 
shall receive periodic training at least annually in security awareness, and accepted 
security practices and systems rules of behavior. Department contractors, with 
significant security responsibilities, shall receive specialized training specific to their 
security responsibilities annually. The level ot training shall commensurate with the 
individual's duties and responsibilities and is intended to promote a consistent 
understanding of the principles and concepts of telecommunications and IT systems 


security. 


All personnel who access Government inforination systems will be continually 
evaluated while performing these duties. Supervisors should be aware of any 
unusual or inappropriate behaviors by personnel accessing systems. Any 
unauthorized access, sharing of passwords, or other questionable security 
procedures should be reported to the local Security Office or Information System 


Security Officer (SSO). 


Security Certification/Accreditation 

FEMA shall provide personne! with the appropriate clearance levels to support the 
security certification/acereditation processes under this Agreement in accordance 
with DHS MD 4300A, DHS Sensitive Systems Policy and Handbook. During all 
SDLC phases of FEMA systems, FEMA personnel shall develop documentation and 
ification in support of the 


provide any required information ior all levels of class 
certification accreditation process. Ir addition, all security 
certification /accreditation wili he performed using the DHS 
certification /accreditation process, methodology and tools. 
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13 QUALITY ASSURANCE SURVEILLANCE PLAN 


See Appendix A 


14 CONSTRAINTS 


14.1 


14.2 
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Timeframes - Task 1 must be designed, built, tested, documented, trained and 
implemented by May 1, 2010 in advance of the 2010 hurricane season. Task 2 
must be designed, built, tested, documented, trained and implemented by May 1, 
2011 in advance of the 2011 hurricane season. 


Equipment - The warehouse management capability must be able to integrate 
with a secure WiFi environment at the DCs to support bar code scan guns. The 
current WiFi environment uses Air Fortress. The Air Fortress environment is 
hosted at FEMA's Mt Weather facility and operated by FEMA OCIO. The 
contractor. shall propose required equipment, with cost information, to be 
purchased by the government. The equipment inventory at the DCs as of 
November 2008 includes the following: 
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Description 


awe Tecra 
rf iX Tanciwien ssc na fol Durata alumnum Rousing. Key Lock 0 
or na coana amanna conection. Vehicular power cable for 


Xplore Tanet Rugged N 
TActer K- Dack - proves 3 
secwe twiet Umbiica 
‘nards ae statator 
RAR crkift Mounting A 
PRA! Noming Bracker KT 


Cort Nepicator Module m o 
: Reged sm user oea Bacuighing o 
E 

E 

E 

En 

7 

7 

opuons and allows access to ai ports. (Not Dockabie) ss} 


L| 


T Opon Lore Short lo Long Range Scanner. 


s fer Configuration). 


PRINTER HARDWARE 


Mobi Peeters for OSAS 


[Wreiess Swich WSSI00, 24 Dene Sofware Version T4 T 
[Wreicss Switch WS5100, Redundant, Sofware Verson 14T 
55-300) (POE) Bundled wiP Wit Cord. US. 

1502 T1aiq AP 300 Access Port (i storma Anienna Cormecio] 
Dev AP antenna (Sci) wie pcm cabie connection & 


Siroo Five Opie Tone 
[Poner Inector 1 port EFE RO? 
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Ik Vis DS, IEEE B02 Tib 
1050-4 AP, $0-24000-5 
[593137 Mounting kt (ca ti. 


143 The order and shipment data must be integrated with the external asset tracking 
services, currently supported by the Orbi TRAX and FEMA-IRRIS systems. The 
current integration consists of the shipment system using HTTP(S) to query 
OrbiTRAX on the location of GPS transponders connected with shipments. The 
integration with FEMA-IRRIS consists of Extensible Markup Language (XML) 
files of shipment information sent to IRRIS using the Van Dyke Secure File 
Transfer Protocol (SFTP) product. 
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144 The Contractor s 
to accomplish th 


contract staff wh 


the Contractor shall integrate with FEMA's e 


hall work with Government personnel in a teaming relationship 
v assigned work requirements under this task order and with 
o are involved throughout other components of FEMA. 


isting processes and technical 


foundation for the LSCMS Program as well as with the Information Technology 


current processes for areas including but not limited to: Capital 


Planning and Investment Control (CPIC), Enterprise Architecture, Customer 


14.5 
Division's (TD) 
Advocacy, ete. 
14.6 The project shal 


em Engineer 


IMA and DHS 


be accomplished in accordance with Federal/ DHS/FEMA 
ing Life Cycie (SEL.C), security guidance (MD4300A), and the 
enterprise architectures as specified in the EAGLE contracts. 


hall apply Earned Value Management (EVM) best practices in 
ANSI Standard 748. and provide the appropriate monthly EVM 


hall support and participate in the LSCMS Integrated Program 


The contractor shali submit a weekly systems implementation and 


integration IIT status report, maintain an issue log, and attend weekly IPT 


ngs arc held every Monday morning. The contractor may take 


hall support and participate in the LSCMS/TAV weekly Field Call 


held every Tuesday morning. The contractor may take part through call-in. 


147 The contractor s 
accordance with 
reports to the LSCMS Program Manager. 
14.8 The contractor s 
Team OPT). 
meetings. Meeti 
part through call-in. 
14.9 The contractor s 
14.10 The contractor s 


hall provide a transition plan indicating how it will transition the 


new solution to the Operations and Maintenance contractor as it is deployed in 
roduction and at the end ot this task order. 


14.11 Supplemental Documents -- Because this is a task order for a logistics supply 


knowledgeable c 


pertaining to dis. 


chain management capability, the selected contractor will need to be 


of pertinent sections of the following legislation and regulations 
aster response and asset management operations in FEMA as 


directed bv the following: 


a) The Robert 


T. Stafford Disaster Relief and Emergency Assistance Act, as 


amended by Public Law 93-288, June, 2006 
h) The National Response Framework 


15 Accessibility Req 


uirements (Section 508) 


Section 508 of the Rehabilitation Act, as amended by the Workforce Investment Act of 


1998 (P.I 


105-220; req 


use electronic and information technology 


people with disabititic: 
disabilities must have 
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uires that when Federal agencies develop, procure, maintain, or 
thev must ensure that it is accessible to 

s. Federal employees and members of the public who have 
equal access to and use of information and data that is 


comparable to that enjoyed by non-disabled Federal employees and members of the 
public. 


All Electronic and Information Technology (EIT) deliverables within this work 
statement shall comply with the applicable technical and functional performance 
criteria of Section 508 unless exempt. Specitically, the following applicable standards 


have been identitied: 


36 CER 1194.21 - Software Applications and Operating Systems, applies to all EIT 
software applications and operatir stems procured or developed under this 
work statement including, but not limited to, Government Off the Shelf (GOTS) and 
COIS sottware. In addition, this standard is to be applied to Web-based applications 
when needed to fulfill the functional performance criteria. This standard also applies 
to sume web-based applications as described within 36 CFR 1194.22. 


36 CFR 1194,22 - Web-based Intranet and Internet Information and Applications, 
applies to all web-based deliverables, including documentation and reports 
procured or developed under this work statement. When any web application uses a 
dynamic (non-static) interface, embeds custom user control(s), embeds video or 
multimedia, uses proprietary or technical approaches such as, but not limited to, 
Flash or Asynchronous JavaScript and AML (AJAX) then “1194.21 Software" 
standards also apply to fulfill functional performance criteria. 


36 CFR 1194.24 - Video and Multimedia Products, applies to all video and 
multimedia products that are procured or developed under this work statement. 
Any video or multimedia presentation shall also comply with the software 
standards (1194.21) when the presentation is through the use of a web or software 
application interface having user controls available. 


36 CER 119431 ~- Functional Performance Criteria applies to all EIT deliverables 
regardless of delivery method. All FIT deliverables shall use technical standards, 
regardless of technology. to fulfill the functional performance criteria. 


3o CFR 119441 - Information Documentation and Support, applies to all documents, 
reports, as well as help and support services. To ensure that documents and reports 
fultiil the required “1194.31 Functional Performance Criteria", they shall comply 
with the technical standard associated with Web-based Intranet and Internet 
Information and Applications at a minimum. in addition, any help or support 


provides in this work statement that o telephone support, such as, but not 
limited to, a help desk shail have the ability to transmit and receive messages using 
THY 
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Exceptions for this work statement have been determined by DHS and only the 
exceptions described herein may be applied. Any request for additional exceptions 
shall be sent to the COTR and determination will be made in accordance with DHS 
MD 4010.2. DHS has identified the following exceptions that may apply: 


36 CFR 11942(b) - (COTS/GOTS products), When procuring a product, each agency 
shall procure products which comply with the provisions in this part when such 
products are available in the commercial marketplace or when such products are 
developed in response to a Government solicitation. Agencies cannot claim a 
product as a whole if not commercially available because not all products in the 
marketplace meet every standard. If products are commercially available that meets 
some but not all of the standards, the agency must procure the product that best 
meets the standards. 


When applying this standard, all procurements of EIT shall have documentation of 
market research that identify a list of products or services that first meet the Agency 
business needs, and from that list of products or services, an analysis of the selected 
product illustrating it met more of the accessibility requirements than the non- 
selected products as required by FAR 392. Any selection of a product or service that 
meets less accessibility standards due to a significant difficulty or expense shall only 
be permitted under an undue burden claim and requires approval from the DHS 
Office on Accessible Systems and Technology (OAST) in accordance with DHS MD 


4010.2. 


36 CFR 1194.3(b) - Incidental to Contract, all EIT that is exclusively owned and used 
by the contractor to fulfill this work statement does not require compliance with 
Section 508. This exception docs not apply to any EIT deliverable, service or item 
that will be used by any Federal employee(s) or member(s) of the public. This 
exception only applies to those contractors assigned to fulfill the obligations of this 
work statement and for the purposes of this requirement, and are not considered 
members of the public. 


36 CFR 1194.3(f) — Back Office, applies to any EIT item that will be located in spaces 
frequented only by service personnel for maintenance, repair, or FEMA monitoring 
of equipment. This exception does not include remote user interfaces that are 


accessible outside the enclosed "space". 
16 DHS Enterprise Architecture Compliance 


All solutions and services shall meet DHS Enterprise Architecture policies, standards, 
and procedures. Specifically, the contractor shall comply with the following Homeland 
Security Enterprise Architecture (HLS EA) requirements: 
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All developed solutions and requirements shall be compliant with the HLS EA 


+ AHLTT hardware or soltware shall be compliant with the HLS EA Technical 
Reference Model (PRM) Standards and Products Profile 
« All data assets, inforniation exchanges and data standards, whether adopted or 


developed, shall be submitted to the DHS Enterprise Data Management Office 
(EDMO) tor review and insertion into the DI IS Data Reference Model 

€ In compliance with Office of Management and Budget (OMB) mandates, all 
network hardware shall be [Pv6 compatible without modification, upgrade, or 
replacement 

*. All Information Technology assets being developed, procured, or acquired shall 


be IPv6 capable 
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Attachment 2 — Price Schedule Format 
Task Order Base Period (Task 1) 


Labor Categories - 


‘Travel - Tra ining Support 


Travel — Development Support 
Software Licenses 


Option Period 1 (Task 2) 


Labor Categories - 


Total Hours Total Price 


Other Direct Costs 


se 


[^ i m 
Travel - Training Support 
Travel — Development Support 

| 1001c | Software Licenses 


Total Price 


Option Period 2 (Task 3) 


Labor Categories - 


Contract 
Line Item 
Number 


Labor Category 


rd 


Extended 
Price 


Contractor 
Off-Site 
Hourly Rate 


2001 
2002 


T 
i 


2003 


2004 


2005 


| 2006 E 


2007 


2008 


Total Hours | 


Total Price 


Other Direct Costs 


‘Contract Line Item `: 
Numbér | | 007 


Descriptio: 


ig Support 


2001a ‘Travel - Trainin, 
2001b feat -O&M Support 
| 2001c Software Licenses 


Option Period 3 (Task 3) 


Labor Categories - 


Labor Category - 
3004 
3005 1 - | 
3006 
307 J . | 
3008 i 
rre ES Total Hours i Total Price i 
Other Direct Costs 
Contract Liue Item Description Unit Price Total Price 
Number = i 
1 3001a E . , Travel - Training Support j 
30010 | Travel - O&M Support L i 
; MOI K ; Software Licenses _ ! i 


‘Total Price ; 


t 


Option Period 4 (Task 3) 
Labor Categories - 


Contract Labor Category | Labor Hours 


Contractor | Extended 
Off-Site Price 


Line Item 
Hourly Rate 


Number 
4001 
4002 | Tn i i ‘a 
4003 

| 4004 | Be 
4005 + 
4006 A 
4007 


4008 " 4 
Total Hours Total Price | 


Other Direct Costs 


Contract Line Item /..| Description 
Number. 777 PORACI ù 
A001a Travel - Training Su 
4001b Travel - O&M Support 
4001c Software Licenses 


Unit Price. 


Total Price J 


ACRONYM LIST 
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Acceptable Level of Performance 
American National Standards Institute 
Authority to Operate 

| Bill of Lading 

Certification and Accreditation 

Contract Discrepancy Report 

Code of Federal Regulations 

Contract Funds Status Report. 

Capability Maturity Model Integration 
Contracting Officer 

Continuity of Operations 

Contracting Officer's Technical Representative 
Commercial Off the Shelf 

Capital Planning and Investment Control 
Contract Performance Report 

Distribution Center 

Department of Homeland Securit) 

Disaster Information Systems Clearinghouse 


Defense Logistics Agency 


DM Distribution Management Division 


EA Enterprise Architecture 


Emergency Management Institute 
EO. Executive Order 


EOD Entry on Duty a 


EVM Earned Value Management 


EVMS Eamed Value Management System 
FAR Federal Acquisition Regulation 


FC Functional Category 

FEMA | Federal Emergency Management Agency 

FY Fiscal Year 

GOTS Government Off the Sheif 

GPS Global Positioning System 

GSA General Services Agency 

IPT Integrated Program (ot Project) Team 

IRRIS Intelligent Rail; Road Information System 

ISAAC Integrated Security Access and Control System. 

ISB. incident Staging Base į 
[Iso Interual Organization for Standardization j 
LISSO Information System Security Officer i 


Information Technology 
Information Technology Division i 
Independent Validation aud Verification 

Lawful Permanent Residents 

_{ Logistics Supply Chain Management System — AL eet 


Acron: Definition 


MA Manhattan Associates 

MD Management Directive 

NACS - | NEMIS Access Control System 

NEMIS National Emergency Management Information System 
| OCIO Office of the Chief Information Officer 
[OFA Other Federal Agencies 

PL Public Law 

PM Performance Management 

PM Program Manager 


PMBOK Project Management Body of Knowledge 
PMO Program Management Office 


WM 
XML 


PMP. Project Management Plan 

POD Point of Distribution 

PRS Performance Requirements Summary 

PWS Performance Work Statement | 
A lity Assurance. 
ASP lity Assurance Surveillance Plan 

QC Quality Control 

SEI Software Engineering Institute 

SELC System Engineering Life Cycle 

SFTP Secure File Transfer Protocol 

TAV Total Asset Visibility 

TIMACS Telecommunication Information Management and Control System 

TPM Trading Partner Management 


USACE United States Army Corps of Engineers 


Warehouse Management 
Extensible Markup Language 


N 


SUMMARY SHEET 


PURPOSE: To obtain the approval and signature on the final response to Freedom of 
Information Act (FOIA) Case 10-046. 


DISCUSSION: Ms. Miller submitted a FOIA request to FEMA on October 19, 2009, 
requesting Task Order HSFEHQ09J1612 awarded September 30, 2009 to Accenture for 
TVA- Logistics Supply Chain Management Support. Specifically, the statement of work and 
all modifications, all correspondences, presentations, and meeting minutes. 


The Disclosure Office tasked this FOIA to OAM for search and initial review. The attached 
records were found to be partially releasable. Portions of the documents are to be withheld 
under (b)(4) and (b)(6). 


POINT OF CONTACT: Patty Sheetz 


From: Byrd, Pauline 


Sent: Wed, 10 Mar 2010 07:58:53 -0500 

To: Caliguiran, Arthur (CTR) 

Ce: Fortune, Michelle (CTR) 

Subject: FW: FOIA Request (#10-179) Email #1 

Attachments: FOIA request 10-179 response letter.pdf, HSFEHQ-09-J-1612 Reference (1) redacted.pdf 
Importance: High 


We received response from Accenture. This request is closed in RMD (duplicate) but it goes with 10-046. This is 
one of 2 emails. thanks 


From: FEMA-FOIA 

Sent: Wednesday, March 10, 2010 7:21 AM 

To: Byrd, Pauline 

Subject: FW: FOIA Request (#10-179) Email #1 
Importance: High 


From:[X6_ _ þaccenture.com [mailto:travis[bX9 ^ J@accenture.com] 
Sent: Tuesday, March 09, 2010 4:36 PM 

To: FEMA-FOIA, 

Cc: ___ Paccenture.com;{)(6)__J@accenture.com 

Subject: FOIA Request (#10-179) Email #1 

Importance: High 


Good Afternoon, 


Accenture LLP is pleased to submit to FEMA the attached response to your FOIA request (#10-179). Please 
kindly confirm receipt of our response by replying to this email. 


There will be 2 emails due to the size of each document. This is email #1. 


((b)(6) 
T. Contracts Specialist 


Accenture, LLP 
Commercial and Contract Management 


This message is for the designated recipient only and may contain privileged, proprietary, or otherwise private 
information. If you have received it in error, please notify the sender immediately and delete the original. Any 
other use of the email by you is prohibited. 


Acceature LLP 


One Freedom Square 


acceniure.com 


March 8, 2010 


U.S. Department of Homeland Security (DHS) 
Federal Emergency Management Agency 
1800 South Bell Street 

Arlington, VA. 20598-3005 


Attention: Alisa N. Turner, Chief, Disclosure Branch 
Subject: Freedom of Information Act (FOIA) Request FOIA Number 10-179 


Reference: — (1) Task Order Contract No. HSFEHQ-09-J-1612 
(2) Performance Work Statement 
(3) Task Order Contract No. HSFEHQ-09-J-1612-P00001 
(4) Accenture LLP's Technical Proposal dated September 8, 2009, 
submitted in response to Request for Proposal#HSFEHQ-09-R-0114 


Dear Ms. Turner: 


Accenture LLP (“Accenture”) appreciates the opportunity to provide a response to 
subject FOIA request. Accenture understands the subject request to consist of a 
copy of the referenced Task Order Contracts, Performance Work Statement, and 
Technical Proposal, but that it does not include the EAGLE IDIQ Prime Contract 
HSHQDC-06-D-00029 against which the referenced Task Order Contracts were 
issued. 


After internal review, Accenture objects to the disclosure of the following 
(hereinafter referred to as the "Proposal Package"): 


» the reference to the technical proposal dated September 8, 2009 which 
is incorporated by reference in Box 20 entitled "Schedule of 
Supplies/Services” on page 1 of the referenced contract (1), 


> the unit prices contained on page 2 of the referenced contract (1), and 


> the entire content contained on all pages of the referenced contract (4). 


The aforementioned items were clearly marked proprietary when delivered and 
constitutes “trade secrets and commercial or financial information obtained from a 
person and privileged or confidential.” 5 U.S.C. 8 552(b) (4) (“Exemption 4”). The 
requested information is patently commercial and financial because it references 
Accenture’s pricing strategy, trade and/or commercial practices. The requested 
information is not normally made available to the public. 


Furthermore, because Exemption 4 is co-extensive with the Trade Secrets Act, 
DHS is “precluded” from releasing information that is covered by Exemption 4. 
McDonnell Douglas Corp. v. NASA, 180 F.3d 303, 306 (D.C. Cir. 1999). 
Generally, FOIA Exemption 4 applies where “the information is (a) commercial or 
financial, (b) obtained from a person, and (c) privileged or confidential.” Nat’ 
Parks & Conservation Ass’n v. Morton, 498 F.2d 765, 766 (D.C. Cir. 1974). The 
requested information is confidential and privileged because it embodies sensitive 
pricing, financial and technical data whose release would cause substantial harm to 
Accenture’s competitive abilities in the marketplace. 


Accenture is a “person” for purposes of the FOIA. The FOJA definition of a 
“person” includes a “corporation.” Nadler v. FDIC, 92 F.3d 93, 95 (2d Cir. 1996) 
(using the Administrative Procedure Act definition, 5 U.S.C. § 551(2), which 
includes “corporation” as part of the definition of “person”). 


Courts have applied differing legal tests regarding the confidentiality analysis. The 
test ultimately applied depends on whether the information sought by the FOIA 
requester was provided “voluntarily” by the contractor to the Government or was 
“required” to be submitted to the Government. Generally speaking, contractors 
participating in competitive procurements are “required” to submit certain 
information in their proposals for evaluation. Under the analysis applicable to 
information a contractor was “required” to submit to the Government, DHS is 
tequired to consider such information “confidential” and is precluded from 
releasing the information if, among other reasons, the release of the information 
will “cause substantial harm to the competitive position of the person from whom 
the information was obtained.” Nat'l Parks, 498 F.2d at 770; see also McDonnell 
Douglas, 180 F.3d at 306 (“If commercial or financial information is likely to cause 
substantial competitive harm to the person who supplied it, that is the end of the 
matter, for the disclosure would violate the Trade Secrets Act."). 


To be clear, the exemption assertion does not require Accenture to demonstrate 
how the release of information “would” damage Accenture or “would” cause 
Accenture harm. In regards to the potential competitive injury to Accenture, 
Accenture need only demonstrate evidence of “actual competition and a likelihood 
of substantial competitive injury.” CNA Fin. Corp. v. Donovan, 830 F.2d 1132, 
1152 (D.C. Cir. 1987), cert. denied, 485 U.S. 977 (1988). This is an important 
legal distinction. 


The evidence of actual competition is undisputed. The market for the type of 
services Accenture provides is a highly competitive one in which Accenture 
regularly bids against the same limited group of companies. In fact, the FOIA 


requestor or those on whose behalf they work will likely compete against 
Accenture for this requirement in any follow-on procurement(s). The information 
requested would be beneficial to the recipient not only for future DHS solicitations 
but for other non-DHS procurements as well, resulting in an unfair competitive 
advantage. It is emphasized that the harm would flow from the affirmative use of 
proprietary information by competitors. The Proposal Package including 
Accenture’s proprietary pricing and proposal strategy, is of considerable interest to 
a competitor, who would use the information in its own efforts in competition with 
Accenture. With this information, a competitor could underbid Accenture in 
procurements for the same or similar services. Knowledge of Accenture’s 
proprietary Proposal Package would allow a competitor to derive Accenture’s (i) 
pricing and/or overall management strategies, (ii) unique manning approach, and 
(iii) technical solution to meeting each requirement, all of which are of critical 
importance on a services contract such as this. See Greenberg v. FDA, 256 U.S. 
App. D.C. 135, 803 F.2d 1213; Landfair v. United States Dep't of the OPM, 645 F. 
Supp 325, 329 (D.D.C. 1986) 


Further, the release of Accenture’s Proposal Package would impair DHS’s ability 
to obtain necessary information in the future. Accenture submitted its Proposal 
Package to DHS with the understanding that DHS would treat such information as 
confidential. This is evidenced by the proprietary markings placed on Accenture's 
Proposal Package. To allow competitors to have access to such confidential 
information would erode confidence in the procurement process by those who 
contract with DHS and diminish the pool of offerors interested in DHS contract 
procurements. Orion Research, Inc. V. Environmental Protection Agency, 615 
F.2d 551, 554 (1* Cir. 1980) (stating that release of an offeror's proposal would 
have a "chilling effect" on the willingness of the awardee and other potential 
offerors to submit proposals and “fear of disclosure would induce potential bidders 
to submit proposals that do not include novel ideas”), cert. denied, 449 U.S. 833 
(1980); Landfair v. United States Dep’t of Army, 645 F. Supp. 325, 328 (D.D.C 
1986) (stating that disclosure of proposal “would impair the ability of the defendant 
to obtain similar information in the future”). 


Based on the arguments presented above Accenture believes it has shown, as much 
as anyone can show before the event, that it is likely to suffer substantial 
competitive harm should its Proposal Package be disclosed to 3" parties by DHS; 
therefore, given present law, Accenture has the right to have its entire Proposal 
Package withheld as confidential. Accenture relies on the merits of the 
Administrative Procedures Act (APA) as well as the Trade Secrets Act (TSA) to 
enforce those rights afforded to Accenture to enjoin disclosure of sensitive, 
financial information which warrant protection from disclosure pursuant to 
Exemption 4. 


Should you have any additional questions regarding the contents of this communication, 
or the rationale articulated by Accenture’s as the basis of its position regarding the release 
of our proposal package please do not hesitate to contact the undersigned at 703-947- 
2176 or through e-mail at stanley.s.mate@accenture.com. 


Accenture LLP, 


\(b)(6) 


Director of Contracts 
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19, 20. 21. 23. 24. 
ITEM NO. SCHEDULE OF SUPPLIES/SERVICES arv UNIT PRICE AMOUNT. 
The contractor shall su; the Logistics Supply Chain Management. 12,059,314.63 12.059,314.63 


Period of performance: 
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Option 1 ~ 0930/2010 to 09/29/2011 
Option 2 - 09/30/201 to 09/29/2012 
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[E 276 COMTRACTPURCHASE ORDER INCORPORATES BY REFERENCE FAR 522124. FAR 62 212-6 IS ATTACHED. 


FAR 82 212.9 AND 52 212-5 ARE ATTACHED. ADDENDA [JARE []ARE NOT ATTACHED, 
ADOENOA [E] ARE C ARE NOT ATTACHED. 


® 26. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN .. | 
COPIES TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND DELIVER 
ALL ITEMS SET FORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY 
ADDITIONAL SHEETS SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED 


0 29. AWARD OF CONTRACT: REF. OFFER 
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GRAND TOTAL --- $12,059,314.63 
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ACCOUNTING AND APPROPRIATION DATA: 


ACRN APPROPRIATION REQUISITION NUMBER AMOUNT 
1 2009-06-4525RS-3000--2580-D W461136Y F $680,000.00 
2 2009-06-4525RS-3000--2580-D W461141Y F $11,379,314.63 


Addendum to FAR 52.212-4 

52.252-2 — Clauses Incorporated by Reference (Feb 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in 
full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may 
be accessed electronically at these addresses: http://acquisition.srovfar/index.html; http: farsite.hill.af.mil^vffora.hbtny 


NUMBER TITLE DATE 

52.233-1 DISPUTES JUL 2002 

52.249-8 DEFAULT (FIXED-PRICE SUPPLY AND SERVICE) APR 1984 
(End of Clause) 


52.217-8 — Option to Extend Services (Nov 1999) 

The Government may require continued performance of any services within the limits and at the rates specified in the 
contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary 
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder 
Shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor 
anytime before contract expiration. 


(End of Clause) 
52.217-9 ~ Option to Extend the Term of the Contract (Mar 2000) 
(a) The Government may extend the term of this contract by written notice to the Contractor within 14 days of 
contract expiration provided, that the Government gives the Contractor a preliminary written notice of its intent to 
extend at least 14 days before the contract expires. The preliminary notice does not commit the Government to an 
extension. 
(b) If the Government exercises this option, the extended contract shall be considered to include this option clause. 


(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed S 


years. 
(End of Clause) 


52.212-5 — Contract Terms and Conditions Required to Implement Statutes or Executive Orders — 
Commercial Items (APR 2009) 


(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: 
(1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)). 
Oo Alternate I (Aug 2007) of 52.222-50 (22 U.S.C, 7104(g)). 
(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 
(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77. 108-78) 
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(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated 
as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: 
[Contracting Officer check as appropriate.) 
DX] (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with 
Alternate I (Oct 1995) (41 U.S.C, 253g and 10 U.S.C. 2402). 


[O (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Dec 2008) (Pub. L. 110-252, title VI. 
Chapter 1 (41 U.S.C. 251 note). 


C (3) 52.203-15, Whistleblower Protections Under the American Recovery and Reinvestment Act of 2009 (Section 
1553 of Pub. L. 111-5). 


C (4) 52.204-11, American Recovery and Reinvestment Act — Reporting Requirements (Mar 2009) (Pub. L. 111-3) 


[1 (5) 32,219-3, Notice of Total HUBZone Set-Aside (Jan 1999) (15 U.S.C. 657a). 


O (6) 52.219-4. Notice of Price Evaluation Preference for HUBZone Small Business Concerns (JULY 2005) (if the 
offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C, 657). 


CI (7) [Reserved] 


C 18V) 52.219-6, Notice of Total Small Business Set-Aside (June 2003) (15 U.S.C. 644). 
L] (i) Alternate I (Oct 1995) of 52.219-6. 
C (iii) Alternate II (Mar 2004) of 52,219-6. 


CI (9Xi) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644). 

[ (ii) Alternate I (Oct 1995) of 52.219-7. 

(A (ii) Alternate II (Mar 2004) of 52.219-7. 
LJ (10) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(dY(2) and (3)). 
C (116). 52.219-9, Small Business Subcontracting Plan (Apr 2008) (15 U.S.C. 637(4)(4)). 

L (ii) Alternate I (Oct 2001) of 52.219-9. 

[O (iii) Alternate IT (Oct 2001) of 52.219-9. 


C (12) 52.219-14, Limitations on Subcontracting (Dec 1996) (1 U.S.C, 637(a)(14)). 


C (13) 52.219-16, Liquidated Damages—Subcontracting Plan (Jan 1999) (15 U.S.C. 
63 (d)4XFY(). 


(J (14)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business 
Concerns (OCT 2008) (10 U.S.C, 2323) (if the offeror elects to waive the adjustment, it shall so 
indicate in its offer). 

C (ii) Alternate 1 (June 2003) of 52.219-23. 


[C] (15) 52.219-25, Small Disadvantaged Business Participation Program—Disadvantaged Status 
and Reporting (Apr 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C, 2323). 


(16) 52.219-26, Small Disadvantaged Business Participation Program—Incentive Subcontracting 
(Oct 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 


C] (17) 32:219-27. Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside 


Page 4 of 10 


CONTINUATION PAGE 
(May 2004) (15 U.S.C. 657 0. 

[X (18) 52.219-28, Post Award Small Business Program Rerepresentation (Apr 2009) (15 U.S.C. 632(a)(2)). 

Dx] (19) 52.222-3, Convict Labor (June 2003) (E.O. 11755). 


[X] (20) 52.222-19, Child Labor— Cooperation with Authorities and Remedies (Feb 2008) 
(E.O. 13126). 


(21) 52.222221, Prohibition of Segregated Facilities (Feb 1999). 

D) (22) 52.222-26. Equal Opportunity (Mar 2007) (E.O. 11246). 

DX) (23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era. and 
Other Eligible Veterans (Sept 2006) (38 U.S.C. 4212). 

ES (24) 52.222-36, Affirmative Action for Workers with Disabilities (Jun 1998) (29 U.S.C. 793). 


EX (25) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era. and 
Other Eligible Veterans (Sept 2006) (38 U.S.C. 4212). 


(26) 52.222-39. Notification of Employee Rights Concerning Payment of Union Dues or Fees 
(Dec 2004) (E.O. 13201). 


[X] (27) 52.222-54 Employment Eligibility Verification (JAN 2009). (Executive Order 12989). (Not applicable to the 
acquisition of commercially available off-the-shelf items or certain other types of commercial items as prescribed in 


22.1803.) 


C (28)(i) 52.223-9, Estimate of Percentage uf Recovered Material Content for EPA-Designated Items 
(May 2008) (42 U.S.C. 6962(c3X AXI). 
[C (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2(C)). 


(29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b). 


CO GOX) 52.223-16. IEEE 1680 Standard for the Environmental Assessment of Personal Computer 
Products (DEC 2007) (E.O. 13423). 
C (ii) Alternate I (DEC 2007) of 52.223-16. 


CJ (31) 52225-1, Buy American Act—Supplies (Feb 2009) (41 U.S.C. 10a-10d). 


C (32X(1) 32.225-3, Buy American Act—Free Trade Agreements—Israeli Trade Act (Feb 2009 
(41 U.S.C, 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, Pub. L 108-77, 108-78, 108- 
286. 109-53 and 109-169). 

[7] (ii) Alternate I (Jan 2004) of 52.225-3. 

[ ] (iii) Alternate II (Jan 2004) of 52.225-3. 


(33) 52.225-5, Trade Agreements (MAR 2009) (19 U.S.C. 2501. er seg., 19 U.S.C. 3301 note). 


BX] (34) 52.225-13. Restrictions on Certain Foreign Purchases (June 2008) (E.O.'s, proclamations, and 
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 


(35) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150). 
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[O] (36) 52.226-5. Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) 
42 U.S.C. 5150). 


D3 (37) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) 
(4L U.S.C. 255(f), 10 U.S.C. 2307()). 


[O (38) 32,232-30. Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 255(f), 
) 


Dx] (39) 52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration 


(Oct 2003) (31 U.S.C. 3332). 
LI (40) 52.232-34, Payment by Electronic Funds Transfer—Other than Central Contractor 


Registration (May 1999) (31 U.S.C. 3332). 
L 


C (41) 52:232-36, Payment by Third Party (May 1999) (3] U.S.C. 3332). 
[O (42) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C, 552a). 


[C] (43)(). 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) 
(46 U.S.C. Appx, 1241(b) and 10 U.S.C. 2631). 


(ii) Alternate I (Apr 2003) of 52.247-64. 


(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that 
the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of 
law or Executive orders applicable to acquisitions of commercial items: 


[Contracting Officer check as appropriate.] 
O (1) 32.222441. Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 


O (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 

and 4] U.S.C. 351, et seq.). 

oO (3) 52.222-43, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Multiple 
Year and Option Contracts) (Nov 2006) (29 U.S.C. 206 and 41 U.S.C, 351, et seg.). 

[C (4) 52.222-44, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Feb 2002) 


29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 


C (5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) 


(41 US. C. 351, et xeq.). 


C (6) 32.222-53, Exemption from Application of the Service Contract Act to Contracts for 
Certain Services— Requirements (Feb 2009) (41 U.S.C. 351, et seg.). 


C (7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-247). 
[O (8) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)). 
(d) Camptroller General Examination of Record. The Contractor shall comply with the provisions of this 


paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition 
threshold, and does not contain the clause at 52.215-2, Audit and Records— Negotiation. 
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(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, 
shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions 
related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other 
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any 
shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this 
contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 
years after any resulting final termination settelement. Records relating to appeals under the disputes clause or to 
litigation or the settlement of claims arising under or relating to this contract shal] be made available until such 
appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other 
data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record 
that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a). (b), (c), and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in paragraphs (i) through (vii) of this 
paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall 
be as required by the clause— 

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Dec 2008) (Pub. L. 110-252, Title VI, 
Chapter 1 (41 U.S.C. 251 note)). 

(ii) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)). in all 
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business 
concems) exceeds $550,000 ($1,000,000 for construction of any public facility), the subcontractor must include 
52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 

(iii) 52.203-15, Whistleblower Protections Under the American Recovery and Reinvestment Act of 2009 
(Section 1553 of Pub. L. 111-5). Applies to subcontracts funding under the Act. 

(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 

(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other 
Eligible Veterans (Sept 2006) (38 U.S.C. 4212). 

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793). 

(vii) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees (Dec 2004) 
(E.O. 13201). 

(viii) 52.222-4], Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, er seq.). 

(ix) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)). 

C Alternate I (Aug 2007) of 52.222-50 (22 U.S.C, 7104()). 
(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment-R equirements (Nov 2007) (41 U.S.C. 351, et seg.). 

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services- 
Requirements (Feb 2009) (4] U.S.C. 351, et seg.). 

(xii) $2.222-54, Employment Eligibility Verification (JAN 2009). 

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub). L. 110-247). 
Flow down required in accordance with paragraph (e) of FAR clause 52.226-6. 

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. 
Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64. 

(2) While not required, the contractor may include in its subcontracts for commercial items a minimal number of 
additional clauses necessary to satisfy its contractual obligations. 

(End of clause) 

Alternate I (Feb 2000). As prescribed in 12.30] (b)(4), delete paragraph (d) from the basic clause, redesignate 
paragraph (e) as paragraph (d), and revise the reference to "paragraphs (a), (b). (c), or (d) of this clause" in the 
redesignated paragraph (d) to read “paragraphs (a), (b), and (c) of this clause.” 

Alternate H (Mar 2009). As prescribed in 12,301(b)(4){ii), substitute the following paragraphs (dX 1) and (e(1) for 
paragraphs (d(!) and (e)(1) of the basic clause as follows: 
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(d)(1) The Comptroller General of the United States, an appropriate Inspector General appointed under 
section 3 or 8G of the Inspector General Act of 1978 (5 U.S.C. App.). or an authorized representative of either 
of the foregoing officials shall have access to and right to— 

(i) Examine any of the Contractor's or any subcontractors’ records that pertain to, and involve 
transactions relating to. this contract: and 
(ii) Interview any officer or employee regarding such transactions, 
(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), and (c), of this clause, the . 
Contractor is not required to flow down any FAR clause in a subcontract for commercial items, other than— 
(i) Paragraph (d) of this clause. This paragraph flows down to all subcontracts, except the authority of 
the Inspector General under paragraph (d)( )(ii) does not flow down; and 
s (ii) Those clauses listed in this paragraph (e)(1). Unless otherwise indicated below, the extent of the 
flow down shall be as required by the clause— i 

(A) 52.203-13, Contractor Code of Business Ethics and Conduct (Dec 2008) (Pub. L. 110-252, Title 
VI, Chapter 1 (4L U.S.C, 251 note). 

(B) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C, 637(d)(2) and (3)). in 
all subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small. 
business concerns) exceeds $550,000 ($1,000,000 for construction of any public facility), the subcontractor must 
include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 

(C) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 

(D) 52,222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and 
Other Eligible Veterans (Sept 2006) (38 U.S.C. 4212). 

(E) 52.222-36. Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793). 

(F) 52,222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees 
(Dec 2004) (E.O. 13201). 

(G) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 

(H) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)). 

(I) 52,222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) (41 U.S.C. 351, et seq.). 

(J) 52.222-53. Exemption from Application of the Service Contract Act to Contracts for Certain 
Services-—Requirements (Feb 2009) (41 U.S.C, 351, et seq.). 

(K) 52.222-54, Employment Eligibility Verification (Jan 2009). 

(L) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (Mar 2009) (Pub. L. 
110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-6. 

(M) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 
U.S.C. Appx, 1241(b) and 10 U.S.C, 2631). Flow down required in accordance with paragraph (d) of FAR 

(End of Clause) 


HSAR 3052.209-70 PROHIBITION ON CONTRACTS WITH CORPORATE EXPATRIATES (JUN 2006) 


(a) Prohibitions. 


Section 835 of the Homeland Security Act, 6 U.S.C. 395, prohibits the Department of Homeland Security from 
entering into any contract with a foreign incorporated entity which is treated as an inverted domestic corporation as 
defined in this clause, or with any subsidiary of such an entity. The Secretary shall waive the prohibition with respect 
to any specific contract if the Secretary determines that the waiver is required in the interest of national security. 


(b) Definitions. As used in this clause: 


Expanded Affiliated Group means an affiliated group as defined in section 1504(a) of the Internal Revenue Code 
of 1986 (without regard to section 1504(b) of such Code), except that section 1504 of such Code shall be applied by 
substituting 'more than 50 percent’ for ‘at least 80 percent’ each place it appears. 
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CONTINUATION PAGE 


Foreign Incorporated Entity means any entity which is, or but for subsection (b) of section 835 of the Homeland 
Security Act, 6 U.S.C. 395, would be, treated as a foreign corporation for purposes of the Internal Revenue Code of 
1986. 


Inverted Domestic Corporation. A foreign incorporated entity shall be treated as an inverted domestic corporation 
if. pursuant to a plan (or a series of related transactions) 


(1) The entity completes the direct or indirect acquisition of substantially all of the properties held directly or 
indirectly by a domestic corporation or substantially all of the properties constituting a trade or business of a domestic 
partnership; 


(2) After the acquisition at least 80 percent of the stock (by vote or value) of the entity is held— 


(i) In the case of an acquisition with respect to a domestic corporation, by former shareholders of the domestic 
corporation by reason of holding stock in the domestic corporation; or 


(ii) In the case of an acquisition with respect to a domestic partnership, by former partners of the domestic 
partnership by reason of holding a capital or profits interest in the domestic partnership; and 


(3) The expanded affiliated group which afier the acquisition includes the entity does not have substantial business 
activities in the foreign country in which or under the law of which the entity is created or organized when compared 
to the total business activities of such expanded affiliated group. 


Person, domestic, and foreign have the meanings given such terms by paragraphs (1), (4). and (5) of section 
7701(a) of the Internal Revenue Code of 1986, respectively. 


(c) Special rules. The following definitions and special rules shall apply when determining whether a foreign 
incorporated entity should be treated as an inverted domestic corporation. 


(1) Certain stock disregarded. For the purpose of treating a foreign incorporated entity as an inverted domestic 
corporation these shall not be taken into account in determining ownership: 


(i) stock held by members of the expanded affiliated group which includes the foreign incorporated entity; or 


(ii) Stock of such entity which is sold in a public offering related to an acquisition described in section 835(b)(1) 
of the Homeland Security Act, 6 U.S.C. 395(b)(1). 2 


(2) Plan deemed in certain cases, If a foreign incorporated entity acquires directly or indirectly substantially all of 
the properties of a domestic corporation or partnership during the 4- year period beginning on the date which is 2 
years before the ownership requirements of subsection (b)(2) are met, such actions shall be treated as pursuant to a 


plan. 


(3) Certain transfers disregarded. The transfer of properties or liabilities (including by contribution or distribution) 
shall be disregarded if such transfers are part of a plan a principal purpose of which is to avoid the purposes of this 
section. 

(d) Special rule for related partnerships. For purposes of applying section 835(b) of the Homeland Security Act. 6 
U.S.C. 395(b) to the acquisition of a domestic partnership, except as provided in regulations, all domestic partnerships 
which are under common control (within the meaning of section 482 of the Internal Revenue Code of 1986) shall be 
treated as a partnership. 


(e) Treatment of Certain Rights. 
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(1) Certain rights shall be treated as stocks to the extent necessary to reflect the present value of all equitable 
interests incident to the transaction, as follows: (i) Warrants; (ii) Options: (iii) Contracts to acquire stock: (iv) 
Convertible debt instruments; (v) Others similar interests. 


(2) Rights labeled as stocks shall not be treated as stocks whenever it is deemed appropriate to do so to reflect the 
present value of the transaction or to disregard transactions whose recognition would defeat the purpose of section 
835. 


(f) Disclosure. The offeror under this solicitation represents that [Check one): 


[X]it is not a foreign incorporated entity that should be treated as an inverted domestic corporation pursuant to the 
criteria of (HSAR) 48 CFR 3009.104-70 through 3009.104-73; [ Jit is a foreign incorporated entity that should be 
treated as an inverted domestic corporation pursuant to the criteria of (HSAR) 48 CFR 3009.104-70 through 
3009.104-73, but it has submitted a request for waiver pursuant to 3009. 104-74, which has not been denied; or [Jit is a 
foreign incorporated entity that should be treated as an inverted domestic corporation pursuant to the criteria of 
(HSAR) 48 CFR 3009.104-70 through 3009.104-73, but it plans to submit a request for waiver pursuant to 3009.104- 
74. 


(g) A copy of the approved waiver, if a waiver has already been granted, or the waiver request, if a waiver has been 
applied for, shall be attached to the bid or proposal. 


(End of Clause) 
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From: Byrd, Pauline 


Sent: Wed, 10 Mar 2010 07:59:13 -0500 

To: Caliguiran, Arthur (CTR) 

Ce: Fortune, Michelle (CTR) 

Subject: FW: FOIA Request (#10-179) Email #2 
Attachments: HSFEHQ-09-J-1612-P00001 Reference (3).pdf 
Importance: High 


This is email #2 from Accenture for 10-046. 
thks 


From: FEMA-FOIA 

Sent: Wednesday, March 10, 2010 7:20 AM 

To: Byrd, Pauline 

Subject: FW: FOIA Request (#10-179) Email #2 
Importance: High 


From: {b)(6) @accenture.com [mailto()(6) Maccenture.com] 


Sent: Tuesday, March 09, 2010 5:04 PM 
To: FEMA-FOIA, 


Ce:|(b)(6) Baccenture.com;(bX6) — Baccenture.com 
Subject: FOIA Request (410-179) Email #2 
Importance: High 

Good Afternoon, 


Accenture LLP is pleased to submit to FEMA the attached response to your FOIA request (4410-179). Please 
kindly confirm receipt of our response by replying to this email. 


There will be 2 emails due to the size of each document. This is email #2. 
Due to size constraints Accenture is not able to email references 3 & 4. 
Thanks! 
(5X6) 


Sr. Contracts Specialist 
Accenture, LLP 


Commercial an: ntract Management 
Phone:{b)(6) 


OCTEL:(b)(6) 


This message is for the designated recipient only and may contain privileged, proprietary, or otherwise private 
information. If you have received it in error, please notify the sender immediately and delete the original. Any 
other use of the email by you is prohibited. 


2. AMENDMENT/MODIFICATION NO. 3, EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO (If applicabio) 
P00001 See block 16c 


o. ISSUED BY T.ADMINISTERED BY (1f other than tom 6). woe 
Federal Emergency Management Agency 
500 C Street, S.W., PP 5th Floor 
Washington DC 20472 

8. NAME AND ADDRESS OF CONTRACTOR ^ (No. street, county, State and ZIP Coda) 09 | 9A. AMENDMENT OF SOLICITATION NO. 


ACCENTURE LLP 
9B, DATED (SEE ITEM 11) 


10A. MODIFICATION OF CONTRACTIORDER NO. 
12951. FRERDOR: DR HSHODC-06-D-00029 HSFEHQ-09-J-1612 


RESTON VA 201905640 


10B. DATED (SEE ITEM 13) 


cone FACILITY CODE 
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 
[C] The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers (is extended, [ ]is not extended. 


Offers must acknowledge receipt of this amendment prior to the hour and date specified In the solicitation or as amended, by one of the following methods: 
(a) By completing Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the 
offer submitted; or (c) By separate letter or telegram which Includes a reference to the solicitatlon and amendment numbers. FAILURE OF YOUR AC- 
KNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY 
RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment you desire to change an offer already submitted, such change may be made 
by telegram or letter, provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour 
and date specified. 

12, ACCOUNTING AND APPROPRIATION DATA — (I required) 


13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS, 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 
(X) |A THIS CHANGE ORDER IS ISSUED PURSUANT TO: —(Specfyeufhorty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 10A. 


B. THE ABOVE NUMBERED CONTRACTIORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying cffc, appropriation data, etc.) 
SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103). 


x 


C, THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: 


D. OTHER. (Speciy type of modification and authority 


E. IMPORTANT: Contractor [ ]isnot, [is required to sign this document and retum__coples to the issuing office. 


14. DESCRIPTION OF AMENOMENTIMODIFICATION (Organized by UCF section headings, including soficitaton/contract subject matter where feasibia.) 
The purpose of this modification is to hereby clarify that Task Order HSFEHQ-09-J-1612 issued under the terms 
and conditions of the EAGLE Contract HSHQDC-06-D-00029 is a Cost-plus-fixed-fee task order (FAR 16.306). 


All other terms and conditions remain the same. 


SA peii Fm me sui cii He RSE NAS NAT, ORE mS ire M ao 


15A. NAME AND TITLE OF SIGNER 46A. NAME AND TITLE OF CONTRACTING OFFICER. (Typo or print) 
. ELO Laat wis PS UA Lend 


Nadean E. Johnson 
Officer 


STANDARD FORM 30, (REV. 
Bronsted by GOA FAR (48 GPR) 63249 


NSN 7540-01-182-8070 
PREVIOUS EDITION NOT USABLE 


9/30/21, 11:41 AM RE FEMA 10-146.htm 


From: Dickens-Gaddy, Matrice 

Sent: Thursday, January 14, 2010 11:46 AM 
To: Emperado, Mercedes 

Subject: RE: FEMA 10-146 


This may have to be reassigned to the Region. |have reached out to see if maybe they are familiar 
with the information provided. | will let you know as soon as they respond to me. 


matrice 


From: Emperado, Mercedes 
Sent: Thursday, January 14, 2010 11:28 AM 
To: Dickens-Gaddy, Matrice 
Subject: FW: FEMA 10-146 


Matrice, is the response doc. Sent by Allen Wineland (PA) will help you locate the name of the 
contractor? Is this the same stuff that you will send us as response? Thanks! 


Mercedes L. Emperado 

Disclosure Branch 

Office of Records Management 
Management Directorate 

Tel. 202-646-3771 

From: Dickens-Gaddy, Matrice 

Sent: Tuesday, January 12, 2010 1:41 PM 
To: Emperado, Mercedes; Wineland, Allen 
Subject: RE: FEMA 10-146 


Mercedes 
In order to locate a contract in FEMA's contracting database | need the name of the contractor that 
provided the services or a contract number without one of those | am unable to locate responsive 


records. Please have the requester provide either the contractors name or the contract number. 


Thanks 
Matrice 


From: Emperado, Mercedes 

Sent: Tuesday, January 12, 2010 1:22 PM 
To: Wineland, Allen; Dickens-Gaddy, Matrice 
Subject: FEMA 10-146 


Good afternoon! 


file:///C:/Users/aricha32/Desktop/20-00497/10-046/Admin/RE FEMA 10-146.htm 


9/30/21, 11:41 AM RE FEMA 10-146.htm 


Attached is a FOIA request that we believe falls under your purview. 
Please review and provide me with a response, which includes any 
documents you have that are responsive to this request and the 
signed Suspense Tracker, no later than 01/26/2010. 


Please note: If your component does not maintain responsive records 
regarding this FOIA request, please advise us as soon as possible. 

Also, please advise us if you know which component might have 
responsive documents. 


If you have any questions or concerns, feel free to contact me at 202- 
646-3771. 


Thank you for your assistance. 


Mercedes L. Emperado 
Disclosure Branch 

Office of Records Management 
Management Directorate 

Tel. 202-646-3771 
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ROUTING AND TRANSMITTAL SLIP DATE: 4/1/10 
TO: (Name, Office Symbol, Room Number, Building, 
Agency/Post) Initials Date 
Pauline Byrd, Senior FOIA Specialist, Disclosure 
1. Branch, Office of Records Management 
Attorney, Office of Chief Counsel 
2. 
Jennie Raab-Barnes NA 
3. Public Affairs/EA FOIA Coordinator 
4. 
File Note and Return 
Approval 1 For Review Per Conversation 
As Requested For Correction Prepare Reply 
Circulate 3 For Your Info Comment 
2 Concurrence Investigate Signature 
Coordination Justify Other (Note below) 
REMARKS: Final response to FOIA Case 10-046 
FROM: Patty Sheetz Room # 401 


Phone # 2193 


U.S. Department of Homeland Security 
500 C Street, SW 
Washington, DC 20472 


"eT 28 25 


Kelly Miller 

Data Integration Manager 
FedSources 

8400 Westpark Drive 

4" Floor 

McLean, VA 22102 


FEMA 10-046 
Dear Ms. Miller: 


This acknowledges receipt of your October 19, 2009, Freedom of Information Act (FOIA) 
request to the Department of Homeland Security (DHS)/Federal Emergency Management 
Agency (FEMA). You requested the Task Order HSFEHQ09J1612 awarded September 30, 
2009 to Accenture for TVA-Logistics Supply Chain Management Support. Specifically, the 
statement of work and all modifications, all correspondences, presentations, and meeting minutes 
since January 2009 between FEMA and Accenture related to this program. Your request was 
received in this office on October 19, 2009. 


Provisions of the Act allow us to recover part of the cost of complying with your request. We 
shall charge you for records in accordance with the DHS interim FOIA regulations as they apply 
to commercial requestors; i.e., you will be charged 10-cents per page for duplication and for 
search and review time at the per quarter-hour rate for clerical ($4.00), professional ($7.00), 
and/or managerial ($10.25) personnel. You stated in your request that you are willing to pay 
assessable fees up to $100. You will be contacted before any additional fees are accrued. 


We have queried the appropriate component of FEMA for responsive records. If any responsive 
records are located, they will be reviewed for determination of releasability. Please be assured that 
one of the processors in our office will respond to your request as expeditiously as possible. We 
appreciate your patience as we proceed with your request. 


More information concerning the FOIA and implementing DHS regulations is available on-line 
at: www.dhs.gov/xfoia/editorial_0318.shtm. 


www.fema.gov 


Your request has been assigned reference number FEMA 10-046. Please refer to this identifier 
in any future correspondence. You may contact this office at (202) 646-3323 or electronically at 
FEMA-FOIA@dhs.gov . 


E. T: “ae. 


Katina Hill 

Senior FOIA Specialist 
Records Management Division 
Management Directorate 


www.fema.gov 


FEMA FOIA OFFICE 
Freedom of Information Act (FOIA) Suspense Tracker 


FOIA Case No: __ FEMA 10-046 Date: 119/28/2009 


To: Matrice Dickens-Gaddy( Acquisitions) 


Suspense Date (Information required in Disclosure Office); — 11/12/2009 


If you have any questions, please contact: Mercedes L. Emperado 
Attachment(s) SEE REQUEST 


INSTRUCTIONS FROM DISCLOSURE OFFICE: 


X Search your records for responsive documents. (If your search locates voluminous records, please 
contact us with estimated number of pages and time to process records within 5 working days. The 
FOIA Office will contact the requester to see if we can narrow the scope of the request). 


X| Request you review the document(s) for release to the requestor. 


x Upon completion of your review, return this form, the document(s) (if applicable) along with the unsigned 
final response letter to the requester to: FEMA FOIA Office. 


X| Record the time spent reviewing/coordinating on the request and the number of pages on the 
enclosed Processing Cost form. 


COMMENTS FROM FEMA COMPONENT: (Check all that apply) 


Total release. Attach the document(s) that you are going to release to the requester. 


Recommend withholding information under FOIA exemption(s) 
Attach document(s) with the information that is to be withheld bracketed and the appropriate FOIA 
exemption(s) placed in the adjacent margin(s). 


Recommend withholding the entire document(s) under the following FOIA exemptions(s). Attach the 
document(s) to be withheld in its/their entirety. 


NO RECORDS - Our search failed to locate the responsive document(s). In order to fulfill a No Records 
— please annotate below what and how you searched for responsive documents(i.e. database, hard files, etc.) 


We believe other FEMA office(s), DHS office(s), or other agencies should be involved in processing this 
_Tequest; recommend you contact: _ 


The following statement must be signed by the appropriate Subject Matter Expert who processed FOIA. 
I certify that all appropriate files have been searched and all responsive documents have been reviewed, 
copied and provided to the FEMA FOIA Office. 


(Name/Title) Phone # (Date) 


FEDERAL EMERGENCY MANAGEMENT AGENCY 
FOIA OFFICE 


Freedom of Information Act Exemptions 


(b)(1) applies to information which is currently and properly classified pursuant to an 
executive order in the interest of national defense or foreign policy; 


(b)(2) applies to information which pertains solely to the internal rules and practices of 
the Agency; two subcategories of (b)(2): “low” permits the withholding of internal 
matters of a trivial nature and “high” permits the withholding of substantial internal 
matters, the disclosure of which would risk circumvention of a legal requirement; 


(b)(3) applies to information specifically exempted by a statute establishing specific 
criteria for withholding; 


(b)(4) applies to information such as trade secrets and commercial or financial 
information obtained from a company on a privileged or confidential basis which, if 
released, would result in competitive harm to the company; 


(b)(5) applies to inter and intra-agency memoranda which are deliberative in nature; this 
exemption is appropriate for internal documents which are part of the decision-making 
process and may contain subjective evaluations, opinions, and recommendations; 


(b)(6) applies to information the disclosure of which would cause a clearly unwarranted 
invasion of personal privacy; 


(b)(7) applies to information within records compiled for law enforcement purposes: 
Exemption (7)(A) could reasonably be expected to interfere with the law enforcement 
proceedings of an on-going investigation; Exemption (7)(B) would provoke prejudicial 
pretrial publicity that could impair a court proceeding; Exemption (7)(C) contains 
personal information, disclosure of which would cause a clearly unwarranted invasion of 
personal privacy; Exemption (7)(D) identifies a confidential source; Exemption (7)(E) 
discloses techniques and procedures for investigations or prosecutions; Exemption (7)(F) 
Endangers life or physical safety of any individual 


RECORD OF FREEDOM OF INFORMATION (FOI) PROCESSING COST 


1. REQUEST NUMBER —[2.TYPE OF REQUEST (Xone) | 3. DATE COMPLETED vvvvamno) 
ii a. INTIAL [ | b. APPEAL 


5. CLERICAL HOURS ISe | (TOTAL HOURS. (2) HOURLY RATE 
a. SEARCH 1 
b. REVIEWEXCISING 2 
C. OTHER ADMINISTRATIVE COSTS 

J (T TOTAL HOURS 


b. REVIEWEXCISING 


€. OTHER/COORDINATION/DENIAL 


€. OTHER/COORDINATION/DENIAL 


8. OFFICE MACHINE COPY REPRODUCTION 
a. PAGES REPRODUCED FOR FILE COPY 


a. TAPE/DISC/CO 


b. PAPER PRINTOUT 


FEE CODES 11. FOR FOI OFFICE USE ONLY 


. Chargeable to "commercial" requesters. Chargeable to 
"other" requesters after deducting 2 hours. a. TOTAL COLLECTABLE FEES 
.. Chargeable to "commercial" requesters 
only. b. TOTAL PROCESSING FEES 
. Not chargeable to any fee cat fi 
. Chargeable to all fee categories after deduction of 100 €. TOTAL CHARGED 
pages (DOES NOT include "commercial"). 
. Chargeable to all fee categories. No d. FEES WAIVED/REDUCED (X one) 
deductions. 
e. FEES NOT APPLICABLE (X one) 


ACTION REPORT 


CASE NUMBER {10-046 
DATE RECEIVED  |10/19/2009 
CONSULTATION/APPEAL YES kk] NO 
DATE ACTION INITIALS 
Oct 19, 2009 Logged in request, assigned to Mercedes. ST 
DATE CLOSED Action Officer's Signature 


Sue 


From: FEMA-FOIA 


Sent: Tue, 2 Mar 2010 16:56:16 +0000 

To: [x9 b accenture.com' 

Subject: RE: FEMA FOIA Request #10-179 (HSFEHQ09J1612) 
Hello (0) 


Your response due date has been extended to March 8. 
Thanks, 


Kirby 


From: @accenture.com [mailtof^X9 ^ Jeaccenture.com] 


Sent: Tuesday, March 02, 2010 11:48 AM 
To: FEMA-FOIA, 


Subject: FEMA FOIA Request 410-179 (HSFEHQ0971612) 


Please confirm that our response due date for the subject FOIA request has been extended to March 8, 
2010. 


Regards, 


(bY(6) 
Accenture 


(6X6) tel) 


This message is for the designated recipient only and may contain privileged, proprietary, or otherwise private 


information. If you have received it in error, please notify the sender immediately and delete the original. Any 
other use of the email by you is prohibited. 


From: FEMA-FOIA 


Sent: Mon, 17 May 2010 12:02:39 +0000 
To: @accenture.com' 
Subject: RE: FOIA Request (#10-179) 


Hello(()6) 


This letter confirms that only the attached (Attachment 2.pdf) as redacted will be released. 


Thanks, 


Kirby 


From:(5X6 ^  Daccenture.com [mailto{b)(6) ^ baccenture.com] 


Sent: Friday, May 14, 2010 2:36 PM 
To: FEMA-FOIA,; Byrd, Pauline 
Subject: RE: FOIA Request (410-179) 


| have not heard back on this email. Please reply ASAP. Thank you. 


Regards, 


Accenture 


From DO] 

Sent: Tuesday, May 04, 2010 4:42 PM 
To: FEMA-FOIA,; 'Byrd, Pauline' 
Subject: FOIA Request (#10-179) 


l am in receipt of FEMA's letter dated April 28, 2010 (Attachment 1.pdf) notifying us that a redacted 
version of the DHS Eagle Task Order HSFEHQ09J1612 (Attachment 2.pdf) will be released. 


Please confirm that only the attached "Attachment 2.pdf" (as redacted) and no other file or document 
will be released in connection with the subject FOIA request. 


Thank you. 


Regards, 


(6X6) 


Accenture 
(6X6) (tel) 


(b)(6) Jefax 


This message is for the designated recipient only and may contain privileged, proprietary, or otherwise private 
information. If you have received it in error, please notify the sender immediately and delete the original. Any 
other use of the email by you is prohibited. 


FEMA FOIA OFFICE 
Freedom of Information Act (FOIA) Suspense Tracker 


FOIA Case No: __ FEMA10-179 Date: _ 94/44/2009 


To: Matrice Dickens-Gaddy( Acquisitions) 


Suspense Date (Information required in Disclosure Office): — 01/28/2010 


If you have any questions, please contact: Mercedes L. Emperado 
Attachment(s): SEE REQUEST 


INSTRUCTIONS FROM DISCLOSURE OFFICE: 


x Search your records for responsive documents. (If your search locates voluminous records, please 
contact us with estimated number of pages and time to process records within 5 working days. The 
FOIA Office will contact the requester to see if we can narrow the scope of the request). 


X| Request you review the document(s) for release to the requestor. 


x Upon completion of your review, return this form, the document(s) (if applicable) along with the unsigned 
final response letter to the requester to: FEMA FOIA Office. 


X| Record the time spent reviewing/coordinating on the request and the number of pages on the 
enclosed Processing Cost form. 


COMMENTS FROM FEMA COMPONENT: (Check all that apply) 


Total release. Attach the document(s) that you are going to release to the requester. 


Recommend withholding information under FOIA exemption(s) 
Attach document(s) with the information that is to be withheld bracketed and the appropriate FOIA 
exemption(s) placed in the adjacent margin(s). 


Recommend withholding the entire document(s) under the following FOIA exemptions(s). Attach the 
document(s) to be withheld in its/their entirety. 


NO RECORDS - Our search failed to locate the responsive document(s). In order to fulfill a No Records 
— please annotate below what and how you searched for responsive documents(i.e. database, hard files, etc.) 


We believe other FEMA office(s), DHS office(s), or other agencies should be involved in processing this 
_Tequest; recommend you contact: _ 


The following statement must be signed by the appropriate Subject Matter Expert who processed FOIA. 
I certify that all appropriate files have been searched and all responsive documents have been reviewed, 
copied and provided to the FEMA FOIA Office. 


(Name/Title) Phone # (Date) 


FEDERAL EMERGENCY MANAGEMENT AGENCY 
FOIA OFFICE 


Freedom of Information Act Exemptions 


(b)(1) applies to information which is currently and properly classified pursuant to an 
executive order in the interest of national defense or foreign policy; 


(b)(2) applies to information which pertains solely to the internal rules and practices of 
the Agency; two subcategories of (b)(2): “low” permits the withholding of internal 
matters of a trivial nature and “high” permits the withholding of substantial internal 
matters, the disclosure of which would risk circumvention of a legal requirement; 


(b)(3) applies to information specifically exempted by a statute establishing specific 
criteria for withholding; 


(b)(4) applies to information such as trade secrets and commercial or financial 
information obtained from a company on a privileged or confidential basis which, if 
released, would result in competitive harm to the company; 


(b)(5) applies to inter and intra-agency memoranda which are deliberative in nature; this 
exemption is appropriate for internal documents which are part of the decision-making 
process and may contain subjective evaluations, opinions, and recommendations; 


(b)(6) applies to information the disclosure of which would cause a clearly unwarranted 
invasion of personal privacy; 


(b)(7) applies to information within records compiled for law enforcement purposes: 
Exemption (7)(A) could reasonably be expected to interfere with the law enforcement 
proceedings of an on-going investigation; Exemption (7)(B) would provoke prejudicial 
pretrial publicity that could impair a court proceeding; Exemption (7)(C) contains 
personal information, disclosure of which would cause a clearly unwarranted invasion of 
personal privacy; Exemption (7)(D) identifies a confidential source; Exemption (7)(E) 
discloses techniques and procedures for investigations or prosecutions; Exemption (7)(F) 
Endangers life or physical safety of any individual 


RECORD OF FREEDOM OF INFORMATION (FOI) PROCESSING COST 


1. REQUEST NUMBER —[2.TYPE OF REQUEST (Xone) | 3. DATE COMPLETED vvvvamno) 
ii a. INTIAL [ | b. APPEAL 


5. CLERICAL HOURS ISe | (TOTAL HOURS. (2) HOURLY RATE 
a. SEARCH 1 
b. REVIEWEXCISING 2 
C. OTHER ADMINISTRATIVE COSTS 

J (T TOTAL HOURS 


b. REVIEWEXCISING 


€. OTHER/COORDINATION/DENIAL 


€. OTHER/COORDINATION/DENIAL 


8. OFFICE MACHINE COPY REPRODUCTION 
a. PAGES REPRODUCED FOR FILE COPY 


a. TAPE/DISC/CO 


b. PAPER PRINTOUT 


FEE CODES 11. FOR FOI OFFICE USE ONLY 


. Chargeable to "commercial" requesters. Chargeable to 
"other" requesters after deducting 2 hours. a. TOTAL COLLECTABLE FEES 
.. Chargeable to "commercial" requesters 
only. b. TOTAL PROCESSING FEES 
. Not chargeable to any fee cat fi 
. Chargeable to all fee categories after deduction of 100 €. TOTAL CHARGED 
pages (DOES NOT include "commercial"). 
. Chargeable to all fee categories. No d. FEES WAIVED/REDUCED (X one) 
deductions. 
e. FEES NOT APPLICABLE (X one) 


U.S. Department of Homeland Security 
500 C Street, SW 
Washington, DC 20472 


DEC 30 2009 


Kelly Miller, Data Integration Manager 
FedSources, Inc. 

8400 Westpark Drive, 4"" Floor 
McLean, VA 22102 


FEMA 10-179 
Dear Ms. Miller: 


This acknowledges receipt of your December 14, 2009 Freedom of Information Act (FOIA) 
request to the Department of Homeland Security (DHS)/Federal Emergency Management 
Agency (FEMA). You requested a copy of all documents related to DHS EAGLE task order 
HSFEHQ09J1612 awarded September 30, 2009 to Accenture for "Logistics Supply Chain 
Management Services Support ." Specifically, the entire task order including statement of work. 
Your request was received in this office on December 17, 2009. 


Provisions of the Act allow us to recover part of the cost of complying with your request. We 
shall charge you for records in accordance with the DHS interim FOIA regulations as they apply 
to commercial requestors; i.e., you will be charged 10-cents per page for duplication and for 
search and review time at the per quarter-hour rate for clerical ($4.00), professional ($7.00), 
and/or managerial ($10.25) personnel. You stated in your request that you are willing to pay 
assessable fees up to $100. You will be contacted before any additional fees are accrued. 


We have queried the appropriate component of FEMA for responsive records. If any responsive 
records are located, they will be reviewed for determination of releasability. Please be assured that 
one of the processors in our office will respond to your request as expeditiously as possible. We 
appreciate your patience as we proceed with your request. 


More information concerning the FOIA and implementing DHS regulations is available on-line 
at: www.dhs.gov/xfoia/editorial 0318.shtm. 


Your request has been assigned reference number FEMA 10-179. Please refer to this identifier 
in any future correspondence. You may contact this office at (202) 646-3323 or electronically at 


FEMA-FOTA@dhs.gov . 
"uo 


Pauline Byrd 

Senior Fi pecialist 
Records Management Division 
Management Directorate 


www.fema.gov 


ACTION REPORT 


CASE NUMBER {10-179 


DATE RECEIVED  |12/17/2009 


CONSULTATION/APPEAL YES By No 
DATE ACTION INITIALS 
Dec 23, 2009 Logged request into RMD & Case Tracker LS 
Dec 23, 2009 Prepared acknowledgment letter and forwarded to Sr. Analyst for signature LS 
DATE CLOSED Action Officer's Signature 


Sue 


Goad moming, Page | of 1 


Clark, Tara 
From: Kelly Miller[bX9  Jgfedsources.com] 


Sent: Monday, December 14, 2009 10:58 AM 
To: FOIA 


Subject: FOIA request HSFEHQ09J1612 


Good morning, 


{n accordance with the Freedom of information Act (FOIA), I would like to request documents related to OHS 
EAGLE task order HSFEHQ09J1612 awarded September 30, 2009 to Accenture for "LOGISTICS SUPPLY 
CHAIN MANAGEMENT SERVICES SUPPORT.” Specificatly, please provide: 


* Entire task order including statement of work and all modifications. 


It is my desire to have you provide copies with the understanding that | will pay reasonable reproduction, search 
and review costs. Please contact me first for approval if fees exceed $100. 1 would prefer to receive the 
documents electronically if they are available in that format. 


Thank you for your assistance. If you have any questions, please call me at [59 ^ Jo e-mail me at 
(b)(6) fedsources.com. | can also be reached by FAX at{b)(6) 

Sincerely, 

Kelly Miller 

Data Integration Manager 
FedSources, Inc. 

8400 Westpark Drive. 4" Floor 
McLean, VA 22102 


(OO) MO ^ w 
(o6) Bfedsources.com 


Pu: BFS d 62009 
| 4:02 


FedSources IntelliSearch™ is here! 


8488245 * CONFIDENTIALITY NOTICE****9*9* 
any attachments, may contain confidenua! information exclusively provided for intended recipients or 
ded recipiens. Any dissemination of this e-mail by anyone other than an intended rocipiont 
fed recipients «s strictly prohibiled it you aro nol a named recipient or avtiarized representatives of ti 
iyotin from any tutar viewing of the esra or any attachments or from making any use of the email br attach 
"teved dus is nai un error. nobly tho sender immediately and permanently delete the e-mail. any attachments. aic. 
"ves or Storage media And destroy any printouls of the enar or attachments 


12/14/2009 


U.S. Department of Homeland Security 
Washington, DC 20528 


3 Homeland 
w^ Security 


Privacy Office, Mail Stop 0655 


December 17, 2009 


Ms. Kelly Miller 
FedSources, Inc. 

8400 Westpark Drive, 4" Floor 
McLean, VA 22102 


Re: DHS/OS/PRIV 10-0211 
Dear Ms. Miller: 


This acknowledges receipt of your Freedom of Information Act (FOIA) request to the 
Department of Homeland Security (DHS), in which you seek the entire task order including the 
statement of work and all modifications identified to DHS EAGLE task order HSFEHQ09J1612 
awarded September 30, 2009 to Accenture for Logistics Supply Chain Management Services 
Support. Your request was dated and received in our office on December 14, 2009. 


Upon initial review of your request, I have determined that the information you are seeking is 
under the purview of the Federal Emergency Management Agency (FEMA). Therefore, I am 
referring your request to the FOIA Officer for FEMA, Alisa Turner, for processing and direct 
response to you. You may contact that office in writing at Federal Emergency Management 
Agency, 500 C Street, S.W., Room 840, Washington, D.C. 20472 or via telephone at 202-646- 
3323. 


If you need to contact this office again concerning your request, please refer to DHS/OS/PRIV 
10-0211. This office can be reached at 866-431-0486. 


Sincerely, 


dA Ehe 


Sabrina Burroughs 
Disclosure & FOIA Operations Manager 


wirw.dbs.gov 


U.S. Department of Homeland Security 
Washington, DC 20528 


i. Homeland 
Security 


Privacy Office, Mail Stop 0655 


December 17, 2009 


MEMORANDUM FOR: Alisa Turner, FOIA Officer 
Federal Emergency Management Agency (FEMA) 


FROM: Sabrina Burroughs B 
Disclosure & FOLA Operations Manager 


SUBJECT: DHS/OS/PRIV 10-0211 

Attached is a Freedom of Information Act (FOIA) request received at the DHS FOIA Office on 
December 14, 2009. The requester is seeking the entire task order including the statement of 
work and all modifications identified to DHS EAGLE task order HSFEHQ09J1612 awarded 
September 30, 2009 to Accenture for Logistics Supply Chain Management Services Support. 


Upon review of the request, I have determined that, if such records exist, they would be under 
your purview. Therefore, I am transferring this request to your office for action. Please respond 
directly to the requester. 


The requester has been notified of this transfer. A copy of the transmittal letter is attached. 


www-dhs.gov 


U.S, Department of Homeland Security 
500 C Street, SW 
Washington, DC 20472 


JAN 29 200 


Contracting Officer 
Accenture LLP 

11951 Freedom Drive 
Reston, VA 201190 


Re: Submitter Notice 10-179 
Dear Contracting Officer: 


The Department of Homeland Security (DHS)/Federal Emergency Management Agency 
(FEMA) has received a Freedom of Information Act {FOIA) request. The requester is seeking 
documents related to DHS Eagle task order HSFEHQO9J1612 awarded September 30, 2009 to 
Accenture for Logistics/Supply Chain Management of Services Support, specifically the entire 
task order including statement of work and all modifications. 


Executive Order 12600 and section 5.8 of the DHS FOIA regulations! require us to provide to 
you, the business information submitter, notice that a third party has requested copies of your 
business information. This letter constitutes notice to you that the above referenced FOIA 
request may contain the type of commercial information addressed in Executive Order 12600 
and the DHS FOIA implementing regulations. 


FOIA Exemption 4 protects “trade secrets and commercial or financial information. ..that is 
privileged or confidential.” In determining whether submitted information is “confidential,” the 
courts have articulated two standards depending upon whether the submission to the government 
was required or voluntary.” 


Commercial or financial information required to be submitted to the government is considered 
“confidential” if disclosure is likely to have either of the following two effects: (1) to impair the 
Government's ability to obtain necessary information in the future, or to result in a diminution of 
the “reliability” or “quality” of what will be submitted;? or (2) to cause substantial harm to your 
competitive position. 


'6 CFR § 5.8. The DHS regulations are available at www.DHS.gov. 

* Please be aware that voluntary participation in an activity, such as seeking a government contract, does not govern 
whether a particular submission is “voluntary.” At issue is whether the submission of the information was required 
from those who chose to participate. 

* Judicial Watch, Inc. v. Exp.-Imp. Bank, 108 F.Supp.2d 19, 29 (D.D.C. 2000). 

“National Parks & Conservation Ass'n v. Morton, 498 F.2d 765 (D.C. Cir. 1974). 


www.fema.gov 


Commercial or financial information voluntarity submitted to the government is considercd 
“confidential” if the information is of a kind that you would not customarily release to the 

- 5 
public, 


To assist this office in determining the releasable content of these documents, please review the 
appropriate documents and provide your comments as to whether any of this information is 
confidential business information which should be withheld under FOIA Exemption 4. 


If you have no objection to the release of this information, please provide a written response 
stating that you have no objections to the release. 


If you believe that information should be withheld, you must return a copy of the documents, 
highlighting the information you want withheld. You must also provide a written response 
supporting the specific information that may likely cause substantial competitive harm that could 
result by its release. Sufficient justification must include a detailed analysis of how release of 
the information would cause competitive harm, i.e., how release of unit prices would allow 
competitors to “reverse-engineer” the pricing in order to determine how the prices were derived, 
how future prices will be established, and how the current pricing structure at issue in this 
contract would be relevant for any future government contract. Lastly, please indicate whether 
the information is normally made available to the public. 


Because of the time constraints imposed by the FOIA, your comments and a copy of the relevant 
documents must be received by this office within ten (10) business days from receipt of this 
notice. If we do not receive your response by that date, your information may be released. Also, 
please be advised that pursuant to 6 C.F.R. § 5.8(f), “information provided by the submitter that 
is not received by the component until after its disclosure decision has been made shall not be 
considered by the component.” Please forward your comments to Alisa N. Turner, Chief, 
Disclosure Branch, 1800 South Bell Street, Arlington, VA 20598-3005. Your response should 
refer to 10-179, 


Finally, please be advised that this office will make an independent assessment regarding thc 
release of these records. However, if we receive your response within 10 business days, we will 
give your comments and justifications for withholding careful consideration when we are making 
our final disclosure decision. 


5 Critical Mass Energy Project v. NRC, 975 F.2d 871 (D.C. Cir. 1992), cert. denied, 113 S.Ct. 1579 (1993). 


www.fema.gov 


If you have any questions regarding this matter, you may contact this office at 202-646-3323 or 
via email: FEMA-FOIA@DHS gov. 


Sincerely, 


yr 
Senior FOIA Specialist 
Disclosure Branch 

Office of Records Management 


www.fema.gov 


U.S. Department of Homeland Security 
500 C Street, SW 
Washington, DC 20472 


FEMA 


MAY 2 4 2010! 


Michael L. Calahan 
"orge.net 


Re: FEMA 10-490 
Dear Mr. Calahan: 


This acknowledges receipt of your May 22, 2010, Freedom of Information Act (FOIA) 
request to the Department of Homeland Security (DHS)/Federal Emergency Management 
Agency (FEMA). You requested a complete copy of a file that Hare Ketz started on you, 
beginning in 2009. Also you asked for the name and phone number of the EEO-ERO 
person in the Region IV Office. Your request was received in this office on May 24, 
2010. 


To respond to your question about the Region IV EEO-ERO employee, please call this 
office at 770-220-5200, or access this office on the web site at 
http://www. fema.gov/about/contact/regioniv.shtm. 


We could not locate an employee named Hare Ketz in the FEMA directory. After careful 
review of your FOIA request, we determined that your request is too broad in scope or 
did not specifically identify the records which you are seeking. Records must be 
described in reasonably sufficient detail to enable government employees who are 
familiar with the subject area to locate records without placing an unreasonable burden 
upon the agency. For this reason, §5.3(b) of the DHS regulations, 6 C.F.R. Part 5, require 
that you describe the records you are seeking with as much information as possible to 
ensure that our search can locate them with a reasonable amount of effort. Whenever 
possible, a request should include specific information about each record sought, such as 
the date, title or name, author, recipients, and subject matter of the records, if known, or 
the FEMA component or office you believe created and/or controls the record. The 
FOIA does not require an agency to create new records, answer questions posed by 
requesters, or attempt to interpret a request that does not identify specific records. 


Please resubmit your request containing a reasonable description of the records you are 
seeking. Upon receipt of a perfected request, you will be advised as to the status of your 
request. 


Provisions of the Act allow us to recover part of the cost of complying with your request. 
We shall charge you for records in accordance with the DHS interim FOIA regulations as 
they apply to non-commercial requestors. As a non-commercial requestor you will be 
charged 10-cents a page for duplication, although the first 100 pages are free, as are the 
first two hours of search time, after which you will pay the quarter-hour rate for clerical 


www.fema.gov 


($4.00), professional ($7.00), and/or managerial ($10.25) personnel. We will construe 
the submission of your request as an agreement to pay up to $25.00. You will be 
contacted before any further fees are accrued. 


More information concerning the FOIA and implementing DHS regulations is available 
on-line at: www.dhs.gov/xfoia/editorial 0318.shtm. 


Your request has been assigned reference number FEMA 10-490. Please refer to this 
identifier in any future correspondence. You may contact this office at 202-646-3323 or 
by email at FEMA-FOIA@dhs.gov. 


Since 


Pauline Byrd 

Senior FOIA Specialist 
Disclosure Branch 

Records Management Division 
Mission Support Bureau 


www.fema.gov 


From: Barnes, Mary 


Sent: Tue, 26 Apr 2011 20:39:51 +0000 
To: Chase, Jonathan (CTR) 

Cc: Barnes, Mary 

Subject: FEMA FOIA 10-490 RIV Response 
Attachments: e 


This message has been archived. View the original item 
Good evening Jon, I am forwarding Region IV response to FOIA 10-490 to include 
package of recommended redactions and a clean copy package along with the signed 
Suspense Tracker form. This request was Tagged by DHS for review before final 
release. Please let me know if you have any questions or concerns. 


Mary Barnes/Mission Support RIV Records 


Attachments: 
10-490 Action packet.pdf 
10-490 email traffic.pdf 
10-490 TAV Administrator.pdf 
Action packet 10-490 redacted copy.pdf 
10-490 Email traffic redacted copy.pdf 
10-490 TAV Administrator redacted copy.pdf 
10-490 Signed Suspense Tracker.pdf 


Thank you Mary 


(419 KB) 
(478 KB) 
(146 KB) 
(287 KB) 
(249 KB) 
(83 KB) 

(43 KB) 


From: Michael Calahan 


Sent: Tue, 25 May 2010 14:43:14 -0700 
To: 'FEMA-FOIA' 

Subject: RE: 10-490 

Importance: High 


The correct spelling of the person that has started this investigation is Kertz M. 
Hare, Logistics Chief, Region IV. The subject of this investigation is dealing with 
a TAV-Sandbox session that took place in October 2009. 

I'm requesting a complete copy of his or FEMA's complete file in this matter. 
Along with all e-mails, send and received, log of all phone calls made and 
received and narratives of these phone calls. A list of all personal contacts with 
names, position, and phone number, and any letters send or received in this 
matter. 

Also all information held or received by MPA, Logistics 
Branch, Region IV, and any and all person (s) that have had any dealing with this 
TAV-Sandbox session that was held last October 2009. 

Along with any all communication that has taken place with the government 
contractor Manhattan Associates, along with names, phone numbers. 


This RE: 10-490 May 25, 2010 
If this isn't in the correct format please let me know as soon as possible. 


Sincerely, 

Michael L. Calahan 

From: FEMA-FOIA [mailto:Fema-FOIA@dhs.gov] 
Sent: Tuesday, May 25, 2010 11:57 AM 

To:(tx6  pgorge.net 

Subject: 10-490 

Hello Mr. Calahan, 

Attached is your acknowledgement letter. 
Thank you, 

Kirby 


No virus found in this incoming message. 
Checked by AVG - www.avg.com 
Version: 8.5.437 / Virus Database: 271.1.1/2895 - Release Date: 05/25/10 06:26:00 


From: FEMA-FOIA 


Sent: Tue, 25 May 2010 07:31:31 -0400 
To: Sheetz, Patricia 

Cc: Bjornson, Diane (CTR) 

Subject: FW: Request for File 


From: Yearwood, George 

Sent: Monday, May 24, 2010 5:13 PM 
To: FEMA-FOIA 

Cc: Mason, Patsy 

Subject: FW: Request for File 


Forwarded for further processing and action is a request for documents under the FOIA from Michael 
Calahan concerning files that are allegedly being maintained by a FEM Employee. This employee is 
assigned to this FEMA RIV Regional office. 


Yearwood 


From: Michael Calahan [mailtofX9) — Bgorge.net] 
Sent: Saturday, May 22, 2010 5:53 PM 

To: Yearwood, George 

Subject: Request for File 

Importance: High 


Mr. Yearwood: May 22, 2010 


| need to file a request or a form to get a complete copy of a file that Hare Ketz 
has started on myself. Please let me know how I can do this under FOIA in a very 
timely manner. This file started in October 2009. Also under the FOIA I would like 
the name, phone of the EEO-ERO person (s) in Region IV Regional Office. 


Sincerely, 
Michael L. Calahan 
(bX(6) Jaaorge.net 


THIS REQUEST HAS BEEN TAGGED FOR 
REVIEW BY THE DHS FRONT OFFICE 


PRIV 10-0522 


THE DHS FRONT OFFICE MUST REVIEW ANY 
PROPOSED RESPONSES BEFORE THEY ARE 
SENT TO THE REQUESTER. 


PLEASE SEND PROPOSED RESPONSES AND 
DOCUMENTS TO CATHERINE PAPOI VIA EMAIL 


AT CATHERINE. PAPOI@HQ.DHS.GOV FOR DHS 
FRONT OFFICE CLEARANCE. 


PLEASE DO NOT SEND YOUR RESPONSE TO THE 
REQUESTER FIRST. 


U.S. Department of Homeland Security 
Washington, DC 20528 


Homeland 
Security 


Privacy Office, Mail Stop 0655 


May 20, 2010 
MEMORANDUM FOR: Pauline Byrd, Acting F / FEMA 


FROM: Sabrina Burroughs 
Disclosure & FOIA Operations Manager 


SUBJECT: DHS/OS/PRIV 10-0522 (Aggregated with PRIV 10-0478) 
TAGGED REQUEST 
CC: Catherine M. Papoi, J.D. 


Deputy Chief FOIA Officer, Director, Disclosure & FOIA 


Attached is a Freedom of Information Act (FOIA) request received at the DHS FOIA Office on 
March 18, 2010. The requester listed specific workflows and is seeking correspondence and 
documents to and from the Department of Homeland Security. By email dated May 11, 2010, 
the requester narrowed the scope of his request to incoming correspondence and final responses 
only and does not want proprietary information. 


Upon review of the responsive records, I have determined that several workflows are under your 
purview. Therefore, I am transferring these records to your office for action. The requester will 
be notified of this transfer. 


Please be advised that this request has been tagged for review by the DHS Front Office. Prior to 
final release, the DHS HQ Front Office will review and approve release of the response to the 
requester. When your component finalizes the release, please forward the response letter and 
documents for release in a single .pdf file to Deputy Chief FOIA Officer Catherine Papoi at 
Catherine.Papoi@dhs.gov. It is very important that your office not send the response to the 
requester until the Privacy Office notifies you that the response has been reviewed and is 


cleared to be sent to the requester. 


If your office has already responded to this request, please forward the entire release package 
(letter and records) to Catherine Papoi via email immediately. Thank you for your continued 
work on this *One DHS" coordination effort. 


Enclosure: Request; Copies of Documents from Workflows 350420, 442581, 567523, 571352, 
584841, 751607, 760777, 775092, 821398; Copy of Acknowledgement Letter. 


www.dhs.gov 


RECORD OF FREEDOM OF INFORMATION ACT (FOIA) PROCESSING COST 


1. Request Number 2. Type of Request (7 box) 3. Date 4, Action Office 
Oa. Initial b. Appeal Completed 

5. Clerical Hours Fee Code| Total Hours Hourly Rate Cost 
a. Search 1 
b. Review 2 x $16.00 — 
c. Other administrative Cost 3 
6. Professional Hours Total Hours Hourly Rate Cost 
a. Search 1 
b. Review 2 x $28.00 = 
c. Other administrative Cost 3 
7. Managerial Hours Total Hours Hourly Rate Cost 
a. Search 1 
b. Review 2 x $41.00 = 
c. Other administrative Cost 3 
8. Computer Search Number Actual Cost Cost 
a. Machine Time 1 
9. Office Machine Time Total Hours Hourly Rate Cost 
b. Pages reproduced for file copy 3 x 10 = 
c. Other administrative Cost 3 x 10 = 
10. Computer Product Output/ Namiber Actual Cost Cost 
Actual Cost 
a. Tape/Disc/CD 4 
11. Other Administrative Fees Number Actual Cost Cost 
a. All postage/administrative 3 
12. Audio Materials | Number Actual Cost Cost 
a. Materials Reproduced 1 

Fee Codes 13. FOR FOIA OFFICE USE ONLY 


1. Chargeable to “commercial” requesters; chargeable to 


“other” requesters after deducting 2 hours. 

2. Chargeable to “commercial requesters only. 

3. Not chargeable to any fee category 

4. Chargeable to all fee categories. No deductions. 


a. Total Collectable Fees 
b. Total Processing Fees 
c. Total Charged 


d. Fees Waived/Reduced (circle one) 
e. Fees Not Applicable (circle one) 


